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SHAL  
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Together with Tenants  

¶ What have we been up to? 
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https://www.facebook.com/shalhousing


  What will ònormaló look like when we get back to it? 
 
LΩƳ ǎǳǊŜ ŀƭƭ ƻŦ ǳǎ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ ǘƘŜ Řŀȅ ǿƘŜƴ ǘƘƛƴƎǎ ƎŜǘ 
ōŀŎƪ ǘƻ ƴƻǊƳŀƭΦ  IƻǿŜǾŜǊΣ ǿŜΩǊŜ ǿƻƴŘŜǊƛƴƎ ǿƘŀǘ άƴƻǊƳŀƭέ ǿƛll 
look like ς ŀƴŘ Ƙƻǿ ǿŜΩƭƭ ŦŜŜƭ ǿƘŜƴ ǿŜ ƎŜǘ ōŀŎƪ ǘƘŜǊŜΦ   
 
²ŜΩǊŜ ƘŜǊŜ ǘƻ ƘŜƭǇ ŀƴŘ ǎǳǇǇƻǊǘ ŜŀŎƘ ƻǘƘŜǊΦ 
 

Weõre sharing more online 
 
Our Facebook page and group are ƎǊƻǿƛƴƎΦ  ²ŜΩǊŜ ǎƘŀǊƛƴƎ ƳƻǊŜ 
ŎƻƴǘŜƴǘ ŀƴŘ ǾƛŘŜƻǎΦ  ²ŜΩǊŜ ƴƻǘ ǿƻǊǊƛŜŘ ŀōƻǳǘ ƎŜǘǘƛƴƎ ƭƻǘǎ ƻŦ 
άƭƛƪŜǎέ ŀƴŘ άŦƻƭƭƻǿŜǊǎέ ōǳǘ ǿŜΩŘ ƭƛƪŜ ǘƻ ƪƴƻǿ ƛŦ ǿŜΩǊŜ ǇǊƻǾƛŘƛƴƎ 
useful (and important) information.   
 
²Ŝ ƪƴƻǿ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀƴŘ CŀŎŜōƻƻƪ ƛǎƴΩǘ ŦƻǊ ŜǾŜǊȅƻƴŜ ōǳǘ ǿŜΩŘ 
like more people to take a take a look and see what they think. 

@shalhousing    www.shal.org 

https://www.randomactsofkindness.org/
https://www.facebook.com/shalhousing


  

Weõre here to help 
 

( 01278 444344 

* 
07984 355553 
(text only) 

@ 07889 537164 
(out of hours) 

+ 
2 King Square 
Bridgwater, TA6 3DG 

7 information@shal.org 

8 
www.shal.org 
www.mytenancy.co.uk 

 
@shalhousing 

 

Your rent changes on 5 April  
 
From 5 April your weekly rent will increase by 
1.5%.   
 
CƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳǊ ǿŜŜƪƭȅ ǊŜƴǘ ƛǎ ϻмлл ȅƻǳΩƭƭ 
need to pay an extra £1.50 per week.  [ŀǎǘ ȅŜŀǊΩǎ 
rent increase was the first after 4 years of 
decreases. 
 
You can find out more in our Money section. 
 

We can help if youõre struggling to make 
ends meet  
 
Our Board knows times are tough and how the 
measures taken to control the Coronavirus 
ǇŀƴŘŜƳƛŎ ƘŀǾŜƴΩǘ ƳŀŘŜ ƭƛŦŜ ŜŀǎƛŜǊ ŦƻǊ Ƴŀƴȅ 
people.  Last year alone we successfully claimed 
around £35,000 in funds and grants to help 
tenants reduce debt and rent arrears. 
 
We have a Housing Management Support Fund 
(and we created an additional Rainbow Fund as 
a result of the pandemic) to help tenants who 
are struggling. 

If you think you need help managing debts or need money advice there are organisations that can help.  If 
ȅƻǳΩǊŜ ƴƻǘ ǎǳǊŜ ǿƘŜǊŜ ǘƻ ǎǘŀǊǘ ȅƻǳ Ŏŀƴ ǘŜȄǘ RENTS (plus your message) to 07984355553 and your Housing 
Officer will come back to you. 
 

How has my rent changed over the years?  
 
These are the average weekly social rents over the last few years by size of home.  The average weekly 
social rent for 2021 is the same as 2015. 

 

 2015 2016 2017 2018 2019 2020 2021 

1 bed £72 £72 £71 £70 £70 £71 £73 

2 bed £87 £86 £86 £85 £84 £86 £87 

3 bed £95 £94 £93 £92 £91 £94 £95 

4 bed £108 £107 £106 £105 £104 £106 £108 

 

http://www.shal.org/
http://www.mytenancy.co.uk/
https://www.facebook.com/shalhousing


 

House & Home  
Keeping calm & carrying on  
 
²ŜΩǊŜ ƻƴŜ ƻŦ ǘƘŜ ŦŜǿ ƘƻǳǎƛƴƎ ŀǎǎƻŎƛŀǘƛƻƴǎ ǘƻ 
continue providing a response repairs service 
and a property investment programme when it 
was safe to do so.   
 
In 2020/21 we replaced 8 bathrooms and 18 
kitchens. 
 
²Ŝ ǿŀƴǘŜŘ ǘƻ Řƻ Ƴŀƴȅ ƳƻǊŜ ōǳǘ ǿŜǊŜƴΩǘ ŀōƭŜ ǘƻ 
do so safely ς ŀƴŘ ǿŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ Ǌƛǎƪ ƭŜŀǾƛƴƎ 
someone with a half-finished bathroom or 
kitchen if they suddenly needed to self-
isolate/shield. 
 

Keeping you & your loved ones safe at 
home 
 
5ŜǎǇƛǘŜ ǘƘŜ ǊŜǎǘǊƛŎǘƛƻƴǎ ƛƴ ǇƭŀŎŜ ǿŜΩǾŜ 
maintained 100% compliance with our electric 
and gas safety checks.  This is more than just a 
visual tick box exercise and ensures you and 
your loved ones are safe at home.  

Flood risk  
 
²ŜΩǾŜ ǿǊƛǘǘŜƴ ǘƻ ŀƭƭ ǘŜƴŀƴǘǎ ǿƘƻ live in a home with more than 1% chance of surface water flooding 
ŀƴƴǳŀƭƭȅΦ  ²Ŝ ǿŀƴǘ ǘƻ ǊŀƛǎŜ ŀƭƭ ǘŜƴŀƴǘǎΩ ŀǿŀǊŜƴŜǎǎ ƻŦ ǘƘŜ Ǌƛǎƪǎ ǇƻǎŜŘ ōȅ ǘƘŜ ƛƴŎǊŜŀǎŜ ƛƴ ǎǳǊŦŀŎŜ ǿŀǘŜǊ 
άŦƭŀǎƘέ ŦƭƻƻŘƛƴƎΦ  This type of flooding: 
 

¶ happens when heavy rain cannot drain away 

¶ is difficult to predict as it depends on rainfall volume and location 

¶ can happen up hills and away from rivers and other bodies of water 

¶ is more widespread in areas with harder surfaces like concrete 
 
As the climate changes and urban populations grow, the number of people at risk of flash flooding 
ƛƴŎǊŜŀǎŜǎ ŀƴŘ ŦƻǊ Ƴŀƴȅ ǇŜƻǇƭŜΣ ŜǾŜƴ ƛŦ ǘƘŜƛǊ ƘƻƳŜ ƻǊ ōǳǎƛƴŜǎǎ ƛǎ ƴƻǘ ŀǘ ǊƛǎƪΣ ǘƘŜǊŜΩǎ ŀ ƎƻƻŘ ŎƘŀƴŎŜ ǘƘŜ 
roads or railway lines they use are.  Also, if you live in a second floor flat the ground floor area or your 
utilities could be affected, for example. 
 

www.shal.org/resident-area/flood-risk 

Have you thought about a personal 
flood plan?  
 
{ƛƳƛƭŀǊ ǘƻ ǘƘŜ Ǉƭŀƴ ȅƻǳΩƭƭ ƘŀǾŜ ƛƴ ǇƭŀŎŜ ƛŦ ǘƘŜǊŜ ƛǎ 
a fire in your home you may want to consider 
ǿƘŀǘ ȅƻǳΩŘ ƴŜŜŘ ǘƻ Řƻ ƛŦ ǘƘŜǊŜ ǿŀǎ ŀ ŦƭŀǎƘ ŦƭƻƻŘΦ  
For example: 
 
1. Does my contents insurance cover me for all 

types of floods?  
2. Are all my important documents kept 

somewhere safe (e.g. not ground floor level) 
3. Do I know where (and how) to switch off the 

electric and gas?  
4. What important things would I need to take 

with me (e.g. medication, phone, charger)? 
5. Where could I go?  
6. Who could I call for help?  Who might need 

my help? 
 

¢ƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ǘƻ ǇŀƴƛŎ ōǳǘ ƛŦ ȅƻǳΩǊŜ ǿƻǊǊƛŜŘ 
please contact your Housing Officer.  They can 
reassure you and help you create a personal 
flood plan. 

http://www.shal.org/resident-area/flood-risk


  Improving energy efficiency  
 
We know 10% of ƻǳǊ ǘŜƴŀƴǘǎ ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƻ ƘŜŀǘ 
ǘƘŜƛǊ ƘƻƳŜ ŀƴŘ мр҈ ŎŀƴΩǘ ƘŜŀǘ ƛǘ ŀŘŜǉǳŀǘŜƭȅ 
όоп҈ ŦƻǊ ǘŜƴŀƴǘǎ ǿƘƻ ŘƻƴΩǘ ƘŀǾŜ ŀ ŎƻƴƴŜŎǘƛƻƴ ǘƻ 
mains gas). 
 
Around 1 in 3 of our homes have an energy 
efficiency rating of D or lower.  All rented 
homes will need to have a rating of C or higher 
from 2030. 
 
²ŜΩǾŜ ōŜŜƴ ǿƻǊƪƛƴƎ ƘŀǊŘ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ ȅŜŀǊ ǘƻ 
secure grant funding that will support us to 
improve the energy efficiency of these homes. 

òFabric firstó 
 
²ŜΩǊŜ ǘŀƪƛƴƎ ŀ άŦŀōǊƛŎ ŦƛǊǎǘέ ŀǇǇǊƻŀŎƘ ǘƻ 
improving our least efficient homes. 
 
¢Ƙŀǘ ƳŜŀƴǎ ǿŜΩǊŜ ƛƴǎǳƭŀǘƛƴƎ our most inefficient 
homes as well as replacing ineffective and 
expensive heating systemsΦ  ²ŜΩǊŜ ŀƭǎƻ installing 
photovoltaic (PV) panels. 
 
²ŜΩǾŜ ŜȄǇŀƴŘŜŘ ŀƴŘ trained our Maintenance 
team to fit internal wall insulation in our least 
efficient homes.  This will ensure the heating 
ƎŜƴŜǊŀǘŜŘ ƛǎƴΩǘ ƭƻǎǘ ǘƘǊƻǳƎƘ ǘƘŜ ǿŀƭƭǎ ƻŦ ǘƘŜ 
home.   
 
²ŜΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ƛƳǇǊƻǾŜ one ǇǊƻǇŜǊǘȅΩǎ 
energy efficiency rating from D to B. 
 

Matildaõs Blanket 
 
aŀǘƛƭŘŀΩǎ .ƭŀƴƪŜǘ ƛǎ ŀ ŎŜǊǘƛŦƛŜŘ ƛƴǘŜǊƴŀƭ ǿŀƭƭ 
insulation system ǘƘŀǘ ǘǊŀƴǎŦƻǊƳǎ ŀ ǇǊƻǇŜǊǘȅΩǎ 
performance characteristics quickly and 
efficiently.  The system is designed to be fitted 
internally and on the external facing walls.  
 
If you live in one of these homes we will meet 
with you to discuss the work involved.  Each 
home will take about 2 weeks to complete. 
 
Unlike traditional internal wall insulation 
ǎƻƭǳǘƛƻƴǎΣ ǘƘŜ aŀǘƛƭŘŀΩǎ .ƭŀƴƪŜǘ ǎȅǎǘŜƳ ƛǎ 
ŘŜǎƛƎƴŜŘ ǎǇŜŎƛŦƛŎŀƭƭȅ ŦƻǊ ǘƘŜ ǇǊƻǇŜǊǘȅΩǎ ƴŜŜŘǎ 
ŀƴŘ ŘƻŜǎƴΩǘ ŀŘƻǇǘ ǘƘŜ ƻƴŜ ǎƛȊŜ Ŧƛǘǎ ŀƭƭ ŀǇǇǊƻŀŎƘΦ 
 
Rather than delivering raw materials to site for 
ŀ ǇƘȅǎƛŎŀƭ ōǳƛƭŘΣ aŀǘƛƭŘŀΩǎ .ƭŀƴƪŜǘ ƛǎ ǎǳǇǇƭƛŜŘ 
fully engineered and boxed, with all 
components and instructions included for 
simple installation by one of our team. 



  

Money  

What does SHAL do with its money?  
 
{I![ ŘƻŜǎƴΩǘ ƳŀƪŜ ŀ άǇǊƻŦƛǘέ ŀǎ ŜǾŜǊȅ ǇŜƴƴȅ ƛǎ Ǉǳǘ ōŀŎƪ ƛƴǘƻ ōǳƛƭŘƛƴƎ ƴŜǿ ƘƻƳŜǎΣ ƛƴǾŜǎǘƛƴƎ ƛƴ ŜȄƛǎǘƛƴƎ ƻƴŜǎ 
ŀƴŘ ǇǊƻǾƛŘƛƴƎ ƻǳǊ ǎŜǊǾƛŎŜǎΦ  LǘΩǎ ŀƭǎƻ ǳǎŜŘ ǘƻ ŦǳƴŘ ƭƻƴƎ-term projects (e.g. energy efficiency improvements).  
This surplus is also used to help us apply for funds, grants and investments from other organisations. 

As a not for profit housing 
association any surplus we 
make is put back into 
building new homes, 
investing in existing ones 
and providing our services. 

²ŜΩǊŜ ƻƴƭȅ ŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ ƻǳǊ ǎŜǊǾƛŎŜǎΣ ƛƴǾŜǎǘ ƛƴ ȅƻǳǊ ƘƻƳŜ ŀƴŘ 
build new homes because you pay rent.   
 
Our services include housing and neighbourhood management, 
community investment and what you told us were your priorities in 
our most recent survey. 
 
²Ŝ ƘŀǾŜƴΩǘ ŎƘŀƴƎŜd ƻǳǊ ǇƭŀƴǎΣ ǿŜΩǾŜ Ƨǳǎǘ ƘŀŘ ǘƻ Ǉǳǘ ǎƻƳŜ ƻŦ ǘƘŜƳ 
on hold.   
 
!ƴȅ ƛƴǾŜǎǘƳŜƴǘ ǿŜΩǾŜ ƴƻǘ ōŜŜƴ ŀōƭŜ ǘƻ ƳŀƪŜ ǘƘƛǎ ȅŜŀǊ ǿƛƭƭ ōŜ 
carried forward into next year (i.e. after 31 March 2021). 

Reviewing our repairs & maintenance service  
 
Part of our Together with Tenants work will focus on our repairs 
and maintenance services.  When we met on 2 February, I gave an 
overview of the services we provide and the work involved behind 
the scenes. 
 
LΩƳ keen to work closer with tenants on a project and look into 
how we: 
 

¶ Can be more proactive and more planned than responsive  

¶ Set and review budgets 

¶ /ƘŜŎƪ ȅƻǳΩǊŜ ƘŀǇǇȅ ǿƛǘƘ ǊŜǇŀƛǊǎ όŜǎǇŜŎƛŀƭƭȅ άōƛƎ Ƨƻōǎέ ƭƛƪŜ 
replacing bathrooms and kitchens or emergency repairs) 

¶ Can support people maintain and improve their homes 
themselves 

 
LŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ƎŜǘ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘƛǎ ǇǊƻƧŜŎǘ ǇƭŜŀǎŜ ŜƳŀƛƭ 
Lee@shal.org ƻǊ Ŏŀƭƭ ƘƛƳ ƻƴ лтупфлфлсон ŀƴŘ ǿŜΩƭƭ ƪŜŜǇ ȅƻǳ ƛƴ 
ǘƘŜ ƭƻƻǇ ŀōƻǳǘ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ǿƘŜƴΦ 
 

Simon  

mailto:Lee@shal.org


Neighbourhood & Community  

County L ines 
 
{ŀŘƭȅ ƴƻǘ ŜǾŜǊȅƻƴŜΩǎ ŎƻƳƳǳƴƛǘȅ ƛǎ ǘƘŜ ǎŀŦŜ ǇƭŀŎŜ 
ǘƘŜȅΩŘ ƭƛƪŜ ƛǘ ǘƻ ōŜΦ  /ƻǳƴǘȅ [ƛƴŜ ŀŎǘƛǾƛǘȅ ƛǎ ƘŀǾƛƴƎ 
ŀ ŘŜǾŀǎǘŀǘƛƴƎ ƛƳǇŀŎǘ ƻƴ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎ ŀƴŘ 
communities across the country, including in 
Bridgwater. 
 
County Lines is a term used to describe gangs 
and organised criminal networks involved in 
exporting illegal drugs into one or more areas, 
using dedicated mobile phone lines or other 
ŦƻǊƳ ƻŦ άŘŜŀƭ ƭƛƴŜέΦ 
 
They are likely to exploit children and vulnerable 
adults to move and store the drugs and money 
and they will often use coercion, intimidation, 
violence (including sexual violence) and 
weapons. 
 
It is estimated that phone lines associated to 
drug deals has almost tripled in the past year. 
 

Whatõs being done about it? 
 
Tackling county lines, and the supply gangs 
responsible for high levels of violence, 
exploitation and abuse of vulnerable adults and 
children, is a priority for UK law enforcement. 
 
In addition to helping the National Crime Agency 
and policing partners, a multi-agency county 
lines coordination centre will assist the 
development of a whole-system, multi-agency 
approach.   
 
This is vital to ensuring that vulnerable people 
are identified and safeguarded, understanding 
factors behind demand for drugs, and recovering 
proceeds of crime. 

What are the signs?  
 
Some signs to look out for include: 
 

¶ New faces or an increase in visitors and cars 
to a home 

¶ Change in resident's mood or demeanour 
(e.g. withdrawn or aggressive etc) 

¶ Changes in the way young people you might 
know dress (e.g. brands and styles etc) 

¶ Unexplained, sometimes unaffordable new 
things (e.g. clothes, watches, bikes and 
phones etc) 

¶ Young people being driven around by 
different unidentified adults 

¶ Young people seeming unfamiliar with your 
community and their surroundings 

¶ Truancy, exclusion, disengagement from 
school 

¶ An increase in anti-social behaviour in the 
community 

¶ Unexplained injuries 
 

The Childrenõs Society 
 
Children as young as six are being forced to carry 
and sell drugs far away from their homes.  They 
are made to skip school, sleep in drug dens, keep 
secrets from their loved ones.   
 
They are treated as criminals when they often 
feel trapped in a hopeless situation.  Enough is 
enough.  County Lines and child exploitation 
must stop.   
 

www.childrenssociety.org.uk 
 
¢ƘŜ /ƘƛƭŘǊŜƴΩǎ {ƻŎƛŜǘȅ work hard to end this type 
of abuse and give those who have been 
exploited a chance for a better future. 
 

www.crimestoppers-uk.org/keeping-safe/community-family/county-lines  

http://www.childrenssociety.org.uk/
http://www.crimestoppers-uk.org/keeping-safe/community-family/county-lines


  What do  I do  if I have concerns?  
 
The best advice is to trust your instincts.  Even if someone isn't 
involved in county lines drug dealing, they may be being exploited 
in some other way, so it's always worth speaking out. 
 
You can speak to your local police by dialling 101, or in an 
emergency 999.  If you would rather remain anonymous, you can 
contact the independent charity Crimestoppers on 0800 555 111. 
 
If you are a young person who is worried about your 
involvement, or a friend's involvement in county lines, a good 
option is to speak to an adult you trust and talk to them about 
your concerns. 
 
You can also call Childline on 0800 1111.  Childline is private and 
confidential service where you can talk to specially trained 
counsellors about anything that is worrying you. 
 
You can also report suspected criminal activity online. 

EU Settlement Scheme  
 
²ŜΩǊŜ ǊŜƳƛƴŘƛƴƎ ŜǾŜǊȅƻƴŜ ŀŦŦŜŎǘŜŘ ǘƻ ŀǇǇƭȅ ǘƻ ǘƘŜ 9¦ {ŜǘǘƭŜƳŜƴǘ {ŎƘŜƳŜ 
(EUSS) before the deadline on 30 June 2021. 
 
CŀƛƭƛƴƎ ǘƻ ŀǇǇƭȅ ǿƛƭƭ ƳŜŀƴ ȅƻǳ ŀƴŘ ȅƻǳǊ ŦŀƳƛƭȅ ǿƻƴΩǘ ōŜ ŀōƭŜ ǘƻ ƭƛǾŜ ŀƴŘ 
work in the UK after this date. 
 

www.settled.org.uk 

4% 
of all people who rent 
their homes are from 

the EU 
 

Source: The English 
Housing Survey 
2017/18 

www.avonandsomerset.police.uk/forms/isc 

Our Facebook group  
 
We have a Facebook group for 
tenants to meet and share 
things in a safe and supportive 
online environment.  Take a 
look. 

http://www.settled.org.uk/
https://www.avonandsomerset.police.uk/report/concerns-about-county-lines-and-cuckooing/
http://www.avonandsomerset.police.uk/forms/isc


 
  

Your Housing Officer  
 
A number of tenants have come to us recently asking who their Housing Officer is.  Back in 2017 we 
decided to create patches meaning tenants had one Housing Officer and one point of contact for 
everything related to their tenancy.  Somerset is split into South West/North East areas (see map). 
 
Over 50% of our home are in Bridgwater so we also created patches in Bridgwater itself meaning each 
Housing Officer has the same number of homes (see below). 
 

Allie  Colette  

Email AllieM@shal.org Email Colette@shal.org 

Adscombe Avenue 
Avalon Road 
Bath Road 
Berrydale Avenue 
Bincombe Road 
Blackdown Road 
Brendon Road 
Bristol Road 
Butleigh Close 
Charlton Close 
Chatham Avenue 
Chilton Street1 

Coleridge Road 
Coleridge Square 
Courtway Avenue 
Fairfax Close 
Fairfax Road 
Feversham Avenue 
Halsway 
Kendale Road 

Kidsbury Road 
Longstone Avenue 
Manor Road 
Mendip Road 
Moorland Road 
Osborne Road 
Parkway 
Raleigh Close 
Saltlands 
Saltlands Avenue 
Saxon Road 
Shervage Court 
Somerton Close 
Squibbs House 
Thorncombe Crescent 
Trevor Road 
Warren Close 
Weacombe Road 
Wessex Close 
Wordsworth Avenue 

Acorn House 
Ashford Close 
Athlone Road 
Castle Moat 
Chilton Street2 

Cromwell Road 
Daws Close 
Edinburgh Road 
Follett Close 
Friarn Avenue 
Furlongs Avenue 
Gloucester Road 
Hamp Brook Way 
Kent Avenue 
King George Avenue 
Marlborough Avenue 
Middlestream Close 
Monmouth Street 
Old Taunton Road 
Parkstone Avenue 

Penlea Avenue 
Queens Road 
Rhode Lane 
St Matthews Field 
Slocombes Close 
Spillers Close 
Sunnybank Road 
Sunnymead 
Taunton Road 
West Street 
Westfield Close 
Witches Walk 
York Road 

1 North of the junction with Kendale Road 2 South of the junction with Kendale Road 

 

Who ya gonna call? 
 
These patches apply to the Housing Officers only.  Lee Martin-Scull manages the Housing team, Simon 
White manages the Maintenance team and together they manage the Customer Service team.   
 
For general enquires please call 01278 444344 and either: press 1 to pay your rent over the phone; 
press 2 to report/follow up a repair; press 3 to talk about your safety checks; hold for any other 
tenancy-related enquiry. 

mailto:AllieM@shal.org
mailto:Colette@shal.org


 
  

64% 
of you feel part 

of the 
community 

ά!ƴ ŜƴŘ ǘƻ ǘƘŜ ŘŀǊƪ ƳƻǊƴƛƴgs and 
evenings means we can see our 
neighbours again, after 
establishing new friendships over 
the garden fence during the first 
lƻŎƪŘƻǿƴΦέ 

Lorraine  



  

Together with Tenants  

ά¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ƛƴǾƛǘƛƴƎ ǳǎ ǘƻ Ƨƻƛƴ ǘƘŜ 
zoom calls.  We were nervous to start 
with but they are very helpful and 
informative. 
 
άLǘϥǎ ōŜŜƴ ƎǊŜŀǘ ǘƻ ōŜ ŀōƭŜ ǘƻ ƘŀǾŜ ŀ ǎŀȅ 
in how SHAL and tenants can work 
together. 
 
ά²ŜΩŘ ƭƛƪŜ ǘƻ ǎŀȅ ǘƻ ŀƴȅƻƴŜ ǿƘƻ ŘƻŜǎƴϥǘ 
think they could join it's all relaxed so 
why not give it ŀ ƎƻΗέ 

Angeline  

Co -creating our community  
 
²ŜΩǾŜ ƘŀŘ ǘƻ Řƻ ǘƘƛƴƎǎ ǾŜǊȅ ŘƛŦŦŜǊŜƴǘƭȅ 
over the past year, one of which is to 
create an online community. 
 
LǘΩǎ ōŜŜƴ ŀ ƎǊŜŀǘ ǿŀȅ ŦƻǊ ǇŜƻǇƭŜ ǘƻ ƳŜŜǘ 
ŀƴŘ ƘŀǾŜ ŀ ŎƘŀǘ ŀōƻǳǘ ǿƘŀǘΩǎ ƛƳǇƻǊǘŀƴǘ 
while remaining safe and sound at 
home. 

²ŜΩǊŜ ŜȄǇƭƻǊƛƴƎ Ƙƻǿ ǿŜ Ŏŀƴ Ŏƻ-create a SHAL Community 
where people can come together online ς and then face to 
face as restrictions are eased. 
 
How can we help each other make the transition back to 
normal life ς ǿƘŀǘŜǾŜǊ άƴƻǊƳŀƭ lifeέ ǿƛƭƭ ƭƻƻƪ ƭƛƪŜΚ 


