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Have you met Jonathan?
Jonathan is our new Housing Manager, replacing John Shipley who left
at the end of 2017 to work at the YMCA. Jonathan will be leading our
Housing team and working with everyone here to both develop and
deliver our frontline services and taking the lead role with our Tenants
Together. He joined SHAL in March 2018 and you’ll see him out and
about soon enough!
We want to work with you
Have you ever thought:




“Wouldn’t it be great if…”
“I wish we could…”
“Why don’t they just…”

If you have then we want to hear from you! We like to think we’re doing a good job but are we really? Are we
doing the important things that matter most to you and your community? What can we do to make your life easier
– or better? Have you got a great idea but just don’t know how to get it off the ground? Email: jonathan@shal.org
and share your ideas with us.

Jonathan
We’re here to help



01278 444344



07984 355553
(text only)



01278 444344
(option 1, 8:30 – 5:00)



07889 537164
(out of hours)



2 King Square
Bridgwater, TA6 3DG



information@shal.org



www.shal.org
www.mytenancy.co.uk

SHAL

Digital is proving popular
Lots of you have used your online accounts and
our new text messaging service. If you haven’t
already it’s never too late to start!

64% of
you have
sent us a
text

The text and online services are available 24/7
and lots of you are using them to get important
information and keep in touch all hours of the
day and night. You can find out more in this
newsletter, online or by speaking to your
Housing Officer.

26% of you
have logged
into your
online
account

16%
before 9
a.m.
27%
after 5
p.m.
57% between
9 a.m. and 5
p.m.

Text messages
Our new text messages are proving popular. It’s never been quicker and easier to stay in touch or get important
information about your account. You can text:
BAL to get your latest balance
CARD to order a new payment card
REPAIR (plus a message) to report a repair

DD to set up or amend a direct debit
REF to get your allpay reference number
RENTS (plus a message) to talk to your Housing Officer about
your rent account

We’ve had really useful feedback about what we’re doing, how we’re doing and whether we’re getting the
important things right. We’ve made some changes to the new system and will continue to do so to make sure it’s
relevant, useful and the best it can be.

07984 355553

Have you met our new Maintenance team?
There are a few new faces in our Maintenance team –
you may have met them already. They’re all working
really hard and take pride in their work. As well as day to
day repairs they’re also working hard on our bathroom
and kitchen replacements – and we’ve had fantastic
feedback about the work they do.
Clockwise from top left: Chris, Matt, Chris, Adrian, Denise

Text REPAIR (plus your
message) to report a
repair

93% of you were
satisfied with your
recent repair

When you respond to
our satisfaction survey
you’re entered into a
monthly £25 prize draw

How is your digital journey?
We know it’s not for everyone but it
would be great to have your feedback
about our digital services. We’ve got
more data at our finger tips than ever
before and we want to make sure you can
access your data and our services easily
and conveniently, whenever you need to.

Lee

www.shal.org

Good things come in small packages
The National Housing Federation hosted their annual Finance
Conference in Liverpool in March. Over 1600 people from across
the sector attended and there were over 50 different sessions
with over 65 speakers. Jo Martin was one of those speakers.
Her presentation was called ‘Unleash Your Secret Weapons’ and
highlighted the importance of smaller housing associations. She
was able to demonstrate that we can be just as effective and
efficient as larger ones.
She presented our performance figures alongside those of a larger
association that manages 30,000 homes and asked the audience if
they could tell which was which. Only half got it right!

House & Home
We’re working harder than ever
We’ve been very busy this year! We’ve made good our promise to invest in our homes and we’re proud of the
work we’ve done – but that work is very much still in progress.
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1 This

is what we plan to do in 2018/19. 2 We’re working differently to deliver value for money. We know what
boilers are in which home and monitor the number of times we need to come out and repair it. We service it
annually to make sure it’s safe and in good working order and if it needs replacing we will replace it. 3 We brought
the programme for 18/19 forward and completed them all in 17/18.
How’s it going?
We’re really proud of the improvements we’re making to
our homes. We only wish we could do everything all at
once. Big projects like this always throw up big challenges
but we’ve tackled them head on and completed the work.
We’d like to thank those of you whose planned works
didn’t quite go according to plan! The feedback we’re
getting is fantastic!

20% have
new
bathrooms

20% have
new
kitchens

34% have
new doors

We’ve invested
£1.4 million in 53%
of our homes over
the last 3 years

YMCA Sleep Easy
Last year, a young person was made homeless every hour in England
and hundreds spent at least one night on the streets. We know that
rough sleeping is only the tip of the homelessness crisis in this country
and for every person on the streets, there are many more without safe
and secure accommodation. Alarmingly 49% of UK adults think
addiction is one of the most common causes of youth homelessness.
The realty however is very different with the biggest cause of youth
homelessness being a breakdown in family relationships (53%), followed
by landlords terminating rental agreements (12%) and domestic abuse
(10%).
On Saturday 10th March 2018 I and many others, gave up our beds for a
sleeping bag, a piece of cardboard and a night on the streets of Exeter,
in order to support the YMCA’S #sleepeasy2018 campaign. Overall we
raised a staggering £32,645 with my own fundraising efforts totaling
£362.50.
I was lucky that following my night sleeping on the streets, I could
return to a hot shower and warm home. Unfortunately, for so many
others this is not the reality. The money raised will help support young
adults facing homelessness from having to face this prospect. It will help
provide emergency shelter and intensive support with health, training
and education to work towards a brighter future.
If you would like to find out how you could support the YMCA, please
visit YMCA Somerset at www.ymca-sc.org

Becki

Rhubarb Crumble Muffins












Porridge oats (50 g)
Caster sugar (125 g)
Plain flour (25 g)
Unsalted butter (50 g)
Vanilla essence (1 tsp)
Egg (1)
Natural yoghurt (150 g)
Semi-skimmed milk (100 ml)
Self-raising four (200 g)
Baking powder (1 tsp)
Rhubarb (200 g, chopped)

1. Preheat the oven to gas mark 6,
200 C or 180 C (fan)
2. Mix oats, plain flour, sugar (25 g)
and rub in the butter to make
breadcrumbs
3. In a large bowl stir together sugar
(100 g), vanilla essence, egg,
yoghurt and milk
4. Gently blend in the self-raising
flour and baking powder
5. Add the chopped rhubarb
6. Fill 12 muffin cases and top with
the crumble mixture
7. Bake for 20-25 minutes until
golden and spring to the touch

Sheila
Call this Spring?
It does say Spring/Summer on the front but you’d be forgiven for getting confused! The “Beast from the East” at
the beginning of March meant we had to work with skeleton staff across 2 days. We raised over 50 repair orders
to Somerset Gas who worked hard to get to everyone affected. Thanks to everyone involved for their patience
and understanding.

Money Matters

Mental health and debt – a marriage made in hell
Before you even begin reading, it’s important to know one thing. For as long as I’ve been the Money
Saving Expert, I have never once seen a case of debt that can’t be solved. No matter how bad it seems,
while it may not always be easy or quick, there is light at the end of the tunnel.
Of course, when mental health is involved, sometimes just having the energy to deal with it is tough. And
that’s what this guide is about: recognizing that mental health and debt is a marriage made in hell, so
we’ve easy practical steps you can take to get back on track.
If nothing else, the fact there’s so much demand for this info that we created this booklet should tell you
you’re not alone. So if you’re in debt crisis, don’t panic. The best thing to do is book a one on one
session with a non-profit debt counsellor. Don’t worry, they’re there to help, not judge. If that’s too
much for you right now, and you have a trusted friend, at least talk through this guide with them.
Dealing with your debts may sound like a nightmare, but once you start it’s much easier and less stressful
than leaving them to fester.
You can download the full guide at www.shal.org or let us know if you’d like a hard copy and we can print
one for you.
Contents insurance – are
you covered?
You need to make sure the
contents of your homes are
protected in the event of
damage. Here are a few tips on
getting the best deal:

Cheap Energy Club – take the
hard work out of switching
energy
Just sign up, tell them what your
current energy tariff is and they'll
tell you if you're overpaying. Then,
as many tariffs are only cheap in
the short-term, they'll monitor the
market and email you if you can
save. Can't be bothered to switch
for a £20 saving? Tell them what
you will switch for and they'll only
email you when you can save that
amount. Bingo! It'll all be filled in
for you - just click the button. And
all this for free. Start switching!

1. Always use a comparison
website – and remember to
check companies like Direct
Line and Aviva who aren’t
on them.
2. Check your policy – while
checking if it’s suitable see
if you can tweak the policy
to save money.
3. Look for cashback deals.
4. Be careful of pay monthly
deals – you could end up
paying more!

Martin

www.moneysavingexpert.com/cheapenergyclub

Could you win £50?
Have you got something you want to tell or share with Quids In magazine? A
money-saving hint or tip? Each issue they’ll send £50 to their best letter writer,
emailer or tweeter. Don’t forget to include your name and address.
Post: The Editor, Quids In, 3 Monmouth Place, Bath, BA1 2AT
Email: editor@quidsinmagazine.com
Tweet: @quidsinmagazine
The latest copy of Quids In is available at SHAL. Let us know if you’d like us to send
you one in the post.
How about £300?
Following their shock findings, Quids In have launched a rolling questionnaire so
if you missed the deadline it’s not too late to share your thoughts and put
yourself in the running to win £300. It’s online and only takes a few minutes to
fill out, sharing your feedback at the touch of a button. If you’re not online we
can download and print a copy for you.
Online: www.qimag.uk/qitellus
Post: Quids In, 3 Monmouth Place, Bath, BA1 2AT

A recent report found
that 35% of people have
no contents insurance
(rising to 60% in homes
with income less than
£16,000 a year). Policies
can cost as little as 33p a
day!

The Rental Exchange
Experian believes that everyone should be treated equally, no matter if you are a tenant or a homeowner. That’s why
they have partnered up with Big Issue Invest, the social investment arm of The Big Issue Group.
By working together, they have created The Rental Exchange to help tackle the challenges faced by rental tenants in
the UK. Their initiative aims to tackle the financial, digital and even social exclusion challenges that rental tenants
often face compared to homeowners. By observing rental payment data in the same way that we view mortgage
payment data, we can unlock a range of benefits for tenants, housing providers and credit providers.
The Rental Exchange will incorporate your payment history in their credit file with no cost to either the housing
provider or tenant.
How do you benefit?
We’ll help you create an online history of your rental payments. It’ll prove to companies that you’re a reliable
potential customer by proving who you are and where you live. Having additional information on your credit file can
make it quicker and easier to:






Open a new bank account or get a new credit card
Have a loan application approved
Shop online or arrange a better utilities tariff
Receive better mobile phone rates
Apply for a mortgage

Visit www.experian.co.uk/rental-exchange for more information.

Health & Wellbeing

It’s a WRAP!
A Wellness Recovery Action Plan (WRAP) is a
framework with which you can develop an
effective approach to overcoming distressing
symptoms, and unhelpful behaviour patterns.
It is a tool with which you can get more control
over your problems. Developing your own
WRAP will take time, it can be done alone, but
many find it very valuable to have a supporter –
someone you trust, and work on it together.
www.shal.org/its-a-wrap

Evolve a
daily
maintenance
plan
Review your
plan post
crisis

Understand
your triggers

It's a
WRAP
Identify the
early
warning
signs

Develop your
personal
crisis plan

Find Get Give

Recognize
when things
are getting
worse

“Finding support needs to be quick and easy, otherwise there
are real risks of not being able to reach those most in need of
help. Find Get Give is a great initiative that helps tackle this
problem and gives young people a voice to feedback on the
support they receive.”
www.findgetgive.com/help-advice

www.elefriends.org.uk
Mental health support guide for parents and carers
YMCA was established in 1844 and is the largest and oldest youth charity in the
world, helping more than 58 million people in 119 countries. Their Right Here project
in Brighton and Hove is a youth-led award-winning project promoting the health and
wellbeing of children and young people through education, campaigning and
influencing. They made this guide because they identified that there was a lack of
support for parents and carers whose children had experienced mental health
difficulties.
This guide was designed by young volunteers aged 16-25 from the YMCA’s Right Here
project, but it was informed by parents and carers who gave their time to talk to the
YMCA about their experiences. You will also find quotes and tips from young people
too. There a section in the middle pages of this guide, which you can give to a young
person who may benefit. This guide is a way of drawing all experiences together,
positive and negative, and helping other parents and carers who are trying to
support young people. We can print you a copy if you’d like.
www.shal.org/mental-health-support-guide

Neighbourhood & Community
Have you met your Housing
Officer yet?
Since they joined SHAL in 2017
they’ve both been very busy.
You can contact them about
anything ranging from your rent
and tenancy to the wider
community.
Somerset is split roughly into
South West and North East areas
(see below) but Bridgwater is
split as follows:
Allie – Chilton Street, Newtown,
Squibbs House, Sydenham,
Warren Close

Over 60s information day
Villages Together are holding an event for older residents of Woolavington
and Puriton. It’s taking place on Wednesday 6 June between 11:00 am and
3:30 pm at the 37 Club.
It will include a free buffet lunch and entertainment, information about
services and support. You will be able to learn about the help that is
available to you.
It promises to be full of information and fun. The book your place please
contact Marion (Puriton) on 685524 or Marie (Woolavington) on 686439.

Recent research has found over 30% of burglaries could have
been avoided. Be home safe this summer – especially if you’re
out for the day or lucky enough to go on holiday:


Email: alliem@shal.org
Call: 01278 442009
Becki – Castle Moat, Hamp,
Wembdon
Email: beckib@shal.org
Call: 01278 442011






Avoid sharing holiday plans on social media (some
insurance companies may not pay out if you do)
Don’t leave bins and recycling boxes out
Remember to close/secure windows if you’ve opened
them in warmer weather
Use automatic timers for lights
Hide valuables, shut windows and lock doors

Allie

Volunteer and help deliver a first class
police service
There are over 1430 policing volunteers who
dedicate their own time to addressing policing
issues that matter most to local people.
Bringing a wide range of skills and experience
to their roles, they make life better for our
communities.
www.avonandsomerset-pcc.gov.uk

Becki

Rural Housing Week (2 – 6 July)
We’re taking part in Rural Housing Week again this year. The aim of this annual celebration is to highlight rural
housing issues and showcase housing associations’ innovative solutions for tackling them and to reinforce the
message that housing is vital for the survival of rural communities and services. The main theme of Rural Housing
Week 2018 will be to demonstrating the positive value of housebuilding in rural areas – the end of the NIMBY and
the rise of the YIMBY!
How do you think we should celebrate? Email lee@shal.org with your suggestions/stories.

What are
your
experiences
of living in
social
housing?

Overcoming the stigma of social housing
The Benefit to Society campaign aims to change the way people living in social
housing are portrayed and thought about. It’s clear that this aim strikes a chord
with many tenants across the country.
Social housing has moved from being a popular and well-regarded solution to
poor housing conditions to becoming stigmatized as a safety net for more
vulnerable households. The public perception of social housing tenants is that
they are unemployed and in receipt of benefits. 72% of the public over-estimate
the number of people in social housing who are unemployed. 70% of social
housing tenants are in work or retired, with only 7% of tenants unemployed.
30% of social housing tenants in receipt of housing benefits are also in work.

An overwhelming number of tenants like living in social housing and value their
landlord and their local community. They expressed pride in their local area,
particularly around community spirit and neighbourliness.
90% of tenants feel the media portrays a stereotype of tenants that they are
unemployed and in receipt of benefits. This view is exploited by ‘poverty porn’
programming. A significant number of tenants said they had been made to feel
uncomfortable about their tenure by someone in an ‘official’ position (e.g.
someone working for a local authority or a housing association).
People living in social housing value their local communities and are particularly
positive about when they are involved directly in community action and generate
their own activities to improve things locally and many feel alienated and
denigrated by the harsh system that now seems to be in place.

90% of
tenants feel
the media
portrays a
stereotype
of tenants

There are lessons to be learned about the way housing is developed and
managed. Quality must be at the heart of the housing we provide and the
management of housing must respond to the voices of the people living in it.
As well as working with media, politicians and the public, housing providers must listen, and respond to, the
tenants they house and ultimately depend on. What do you think we can do together to end the stigma? What
are your experiences of living in social housing and your community? Do you work with a local community
organisation?

www.benefittosociety.co.uk/see-the-person

Competition time! You can win £50 vouchers!
1. Calvin Harris had his sixth number 1 single in 2014
with which song?
A: Spring
B: Summer
C: Sun

2. Which character from The Magic Roundabout
bounced around on a spring?
A: Zebedee
B: Ermintrude
C: Dougal

3. Tradition has it that whatever the weather is like on St
Swithun’s Day it will be the same for the following 40 days in
succession. St Swithun’s Day is on the 15th of which month?
A: June
B: July
C: August

You can answer as many questions as you like – you only need to get one right!
Just send the question number and your answer (for example 1A or 1A 2C 3A) along with your name
and address to:
Email: information@shal.org
Post: 2 King Square, Bridgwater, Somerset, TA6 3DG
Text: 07984 355553

The lucky winner of the competition in our last issue
was Michelle from Creech St Michael. The answers
were: Squib (1B), Norway (2B) and Rockabye (3A)

Deadline: 16 July 2018
Competitions in this newsletter are not open to members of staff, shareholders of SHAL or their relatives. By entering this competition you agree that the collection of any prize
will be photographed and SHAL Housing Limited is given the competitor’s consent to publication of such photographs in any form. Where entries are made by children their
parents/legal guardians must give such consent.

