
SHAL’s Community Chats 2024

We’re looking ahead and planning 
our Community Chats for the year.  

We want to keep the conversation 
going about our recent tenant 
satisfaction survey, your priorities 
and how we can work together to 
provide quality homes and 
services.



SHAL’s Community Chats 2024
When What

January Promote our Roadshows and Meet ‘n’ Greets
What, where, when… and who?

February Priorities for improvement
How do they compare to last time?  What do they 
mean?

March Neighbourhood and community
What are we up to?  How can we raise awareness?



SHAL’s Community Chats 2024
When What

April Money matters
How can we support people who are struggling 
financially?

May The home
How are we improving the energy efficiency of our 
homes?

June Repairs service
How can we support people to maintain and improve 
their homes themselves?



SHAL’s Community Chats 2024
When What

July Customer services
How can we improve what we do and provide the 
same level of customer services to everyone?

August Complaints
What sort of complaints do we receive?  How do we 
work with the Housing Ombudsman?

September Communication
How can we improve how we communicate with 
everyone?



SHAL’s Community Chats 2024
If you’d like to find out more you can email Lee@shal.org
or take a look at our website:

www.shal.org/category/community-chat

mailto:Lee@shal.org
http://www.shal.org/category/community-chat


Meet ‘n’ Greets 2024
In addition to the hybrid 
Community Chats we’ll be 
holding meet ‘n’ greet events 
around Bridgwater and 
Somerset.

Keep your eyes peeled for dates 
and locations and we’ll 
hopefully see you at one of 
them soon!



We’re proud to 
provide safe, warm 
and affordable 
homes in our 
community.
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