
Providing safe, warm and affordable homes

What will we be 
asking you?
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As in previous years we’ll be 
asking a range of questions about 
you, your home and our services.

We want everyone to feel able to 
have their say, let us know what 
they think and how they feel 
about things.

Remember: your responses are 
completely confidential.
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We’ll be asking questions about:

• Communication

• Community Chats & Together 
with Tenants

• House & home

• Money matters

• Neighbourhood & community

• SHAL overall
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This survey will include the new 
Tenant Satisfaction Measures 
(TSMs) that were introduced in 
April 2023.



Providing safe, warm and affordable homes

We’ll also be 
asking you about 
your priorities
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To make it easier to answer, the 
priorities have been split into 
pairs, so you only have to 
compare two at a time. 

Each idea is randomly compared 
with three others. 
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When we join all your answers 
together we use some clever 
maths to work out how you rank 
them all in order from 1 (most 
important) to 14 (least important).
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Don't worry about taking too long 
on each question and don’t 
overthink it; your first answer is 
fine.

It’s important you fill in every line 
with a single tick or cross.
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If you feel the same about both of 
the ideas on a single line, whether 
good or bad, just choose the 
middle box.
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Responding means you’ll be part 
of what we do together and how 
we do it – and influence what we 
focus on in the future.
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Is there a gap between what we 
think and what you think about 
SHAL, our homes and our 
services?
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Remember: if you complete the 
survey you’ll be entered into a 
prize draw and 10 of you will 
receive £50 gift voucher.
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We’re proud to 
provide safe, warm 
and affordable 
homes in our 
community.
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