Our stock
condition survey
IS starting soon
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We’re starting the process of
surveying our homes soon
We’re prioritising 519 homes —
(that’s around 68%)

We're aiming to complete them
this year
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We’ll always contact you to make
a convenient appointment

We’'re estimating it should take
around 1.5 hours to complete
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We'll need to able to access all
areas of your home including the
loft and garden (if applicable)
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We'll need to take photos of
different areas & rooms too
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Providing safe, warm and affordable homes

This time we’re training some of
our maintenance team to
complete the surveys

That means it’ll be a familiar face
and they’ll know our homes as
they work in them already
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* Why are we
doing this?




Jli The Better Social Housing Review
wa has recommended all housing
associations publish a thorough

audit of all social housing in
England
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It also recommended housing
associations refocus on their core
purpose
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J@si \\/c provide safe, warm and
wd affordable homes in our
community

We're committed to providing
quality homes and services
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y % Ve want to up-date the
wd information we have following the

extensive planned investment
programme

We’re aiming to re-survey all our
homes at least once every 5 years
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If you have any questions please
get in touch

You can send SURVEY to
07984355553 to find out more
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@ 01278 444344
0] Send “TEXT” to 07984 355553
(@ information@shal.org

& www.shal.org

Bl @shalhousing
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mailto:information@shal.org
http://www.shal.org/
https://www.facebook.com/shalhousing

We're proud to

provide safe, warm ‘. '
and affordable

homes in our (

community. S a
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