
  

Help & support 

making ends 

meet 



Mental health & debt 

 

Money and mental health are linked.  Living with a mental health condition can make managing money more 
difficult.  And money issues can affect mental health. Find out here what help is available to you.  remember 
the pictures are links to the websites.  
 

 

This money and mental health page signposts you to 
our dedicated Mental Health & Money Advice 
website.   
 
It aims to help you understand, manage and 
improve your mental health and money issues. 

 

TJ Frost, 48, lives with bipolar disorder, anxiety, 
depression, CPTSD and OCD, and she also has a 
diagnosis of borderline personality disorder.  
 
Here, she explains how difficult it's been to manage 
her mental health and money problems through the 
Covid-19 pandemic. 
 
Find out how they can help you. 

 

Our website is intended to not only provide useful 
links to those who offer support to people 
experiencing poor mental well-being and those that 
care for them within their communities, but also 
provide a space where other healthcare 
professionals, external agencies and organisations 
can learn about the Somerset Mental Health Hub 
and its activities. 
 
You can see from our directory of organisations 
there is a huge variety of people available to talk to. 

https://www.mentalhealthandmoneyadvice.org/en/
https://www.mentalhealthandmoneyadvice.org/en/real-life-stories/how-covid-19-has-impacted-my-mental-health-and-money/
https://www.somersetmentalhealthhub.org.uk/directory/all-somerset
https://www.rethink.org/advice-and-information/living-with-mental-illness/money-benefits-and-mental-health/
https://www.mentalhealthandmoneyadvice.org/en
https://www.somersetmentalhealthhub.org.uk


Debt 

 
If you’re struggling to keep up with bills and debt payments, don’t worry – you’re not alone.  There are 
hundreds of thousands of people with similar worries across the country.  There are lots of things you can do 
to resolve your difficulties, including getting free debt advice. 
 

 

Everyone has a unique story.  We will listen to you. 
 
Our advice is confidential and we won’t pass your 
information on to anyone.  We are dedicated to 
helping you.  You’ll always get personalised and 
professional help and advice from National Debt 
Centre.  We can help you build a brighter future.  
With 40 years experience, we're passionate about 
getting you debt free. 
 
Find the right solution for your situation. 

 

For free guidance you can trust, we can help 
including: 
 

• Benefits 

• Dealing with debt 

• Death and bereavement 

• Everyday money 

• Family and care 

 

Turn2us is a national charity providing practical help 
to people who are struggling financially. 

  

https://www.moneyhelper.org.uk/en/benefits
https://www.moneyhelper.org.uk/en/money-troubles/dealing-with-debt
https://www.moneyhelper.org.uk/en/family-and-care/death-and-bereavement
https://www.moneyhelper.org.uk/en/everyday-money
https://www.moneyhelper.org.uk/en/family-and-care
https://startwithchange.co.uk/
https://www.turn2us.org.uk/


Help for veterans 

 
There is help and support out there specifically veterans.  If you’re a veteran or know someone who is you can 
check out these organisations to find out more. 
 

 

We provide lifelong support to those who are 
serving or have served in the British Army, Royal 
Navy, Royal Marines or the Royal Air Force, and to 
their families.  Founded in 1885, we’re extremely 
proud of our long-standing heritage and of all the 
work we do with inspiring people from Somerset, 
across the UK and around the world. 
 
SSAFA looks after veterans, service personnel and 
their families with a range of social work, welfare 
and support services, including financial. 

 

Our purpose is to facilitate veterans and serving 
Armed Forces personnel to meet face to face in a 
relaxed, safe, social environment to enjoy breakfast 
and banter and combat loneliness. 
 
You can find a club online. 

 

There are many different kinds of financial help 
available for people in the Armed Forces, veterans 
and their families. 
 
You can use this information to find out what 
financial help might be available to you, depending 
on your situation.  You can also use this information 
to find details of organisations that might be able to 
help you further. 

https://www.ssafa.org.uk/get-help/welfare-and-benefits
https://www.afvbc.net/help-support/
https://www.afvbc.net/find-a-club/
https://www.ssafa.org.uk/somerset
https://www.citizensadvice.org.uk/benefits/armed-forces-and-veterans/benefits-and-concessions-for-the-armed-forces-veterans-and-their-families/


Help from local authorities 

 

 
 

 

Have you heard of Somerset County Council’s Local 
Offer?  The Local Offer provides information on the 
services available for children and young people 
with Special Educational Needs and Disabilities 
(SEND) aged between 0 to 25 and how to access 
them. 
 
You can view the Somerset’s Local Offer 0 to 25 
online including: 

• Childcare 

• Money advice 

• Social care 

 

One place to find the right support and advice you 
need, as a Carer or for the person you care for. 
 
From September 2020 Carers Agents will be known 
as Village Agents.  This means a combined force of 
over 60 Village Agents now support Carers in 
Somerset. 

  

https://choices.somerset.gov.uk/025/
https://choices.somerset.gov.uk/025/childcare-information/
https://choices.somerset.gov.uk/025/money/
https://choices.somerset.gov.uk/025/social-care/
https://somersetcarers.org/who-can-help-you/


 

CCS (Community Council for Somerset) is a leading 
local charity that works in the heart of Somerset’s 
communities to inspire and enable positive change. 
 
You can find an Agent online. 

 
 

 

Members of a Credit Union all share a ‘common 
bond’ by either living or working in the same area or 
working for the same employer. 
 
Everyone’s savings help to grant low-cost loans to 
members once they have saved for at least three 
months.  Loans are based on the amount saved. 
 
The interest charged on these loans is used to cover 
our running costs, and to pay savers a return on 
their savings in the form of an annual dividend. 
 
You can join online easily in just a few minutes. 

https://somersetagents.org/find-an-agent/
https://cusecureserver2.co.uk/~bwdigital/members/frm_memberapp.php


Citizens Advice 

 
Citizens Advice give people the knowledge and confidence they need to find their way forward – whoever they 
are, and whatever their problem.  Their national charity and network of local charities offer confidential advice 
online, over the phone, and in person, for free. 
 

 

We can all face problems that seem complicated or 
intimidating.  At Citizens Advice we believe no one 
should have to face these problems without good 
quality, independent advice. 
 
That’s why we’re here: to give people the 
knowledge and the confidence they need to find 
their way forward - whoever they are, and whatever 
their problem. 

 

Our Help to Claim advisers can help you with the 
early stages of your Universal Credit claim.  You can 
talk to them on the phone, online over chat or face-
to-face.  Our advisers can help you: 

• work out if you can get Universal Credit 

• fill in the Universal Credit application  

• prepare for your first Jobcentre appointment  

• check your first payment is correct  
 
You can read our online advice on Universal Credit 
at any time. 

 

Learn about the benefits you can get and how they 
are paid.  If you are not happy with a decision, find 
out what you can do and how you can appeal. 
 
Including: 

• benefit calculators 

• payments 

• benefits and tax credits 
 
If you pay national insurance, find out which 
contributions pay for which benefits. 

https://www.citizensadvice.org.uk/benefits/universal-credit/
https://www.citizensadvice.org.uk/benefits/benefits-introduction/what-benefits-can-i-get/
https://www.citizensadvice.org.uk/benefits/benefits-introduction/payment-of-benefits-and-tax-credits/
https://www.citizensadvice.org.uk/benefits/benefits-introduction/problems-with-benefits-and-tax-credits/
https://www.citizensadvice.org.uk/
https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim/
https://www.citizensadvice.org.uk/benefits/


 

Getting into rent arrears can be distressing.  But 
don't ignore the situation.  If you don't take action 
to pay back what you owe, you could end up losing 
your home. 
 
Read these pages to find out what you can do to 
stop yourself being evicted for rent arrears. 

 

Budgeting – they can help you: 
 

• Work out your budget 

• Get help with bills 

 

Dealing with money issues can sometimes be off-
putting, but if you don't understand how things like 
credit or mortgages work, you could end up losing 
out financially or getting yourself deep in debt.  
 
The following pages will give you the information 
you need to make the right choices, including help 
to deal with your debt problems, how to avoid 
losing your home and how to get your finances back 
into shape. 

https://www.citizensadvice.org.uk/debt-and-money/budgeting/budgeting/work-out-your-budget/
https://www.citizensadvice.org.uk/debt-and-money/budgeting/budgeting/get-help-with-bills/
https://www.citizensadvice.org.uk/debt-and-money/rent-arrears/
https://www.citizensadvice.org.uk/debt-and-money/budgeting/
https://www.citizensadvice.org.uk/debt-and-money/help-with-debt/


Don’t forget Rusty Road 2 Recovery 

 
As well as being a place to get support with mental health it’s a community garage.   
 
They are able to offer discounted rates to classic car owners, car clubs, Rusty Road 2 Recovery club members 
and people on PIP, Universal Credit and low income. 
 

  

https://www.rustyroad2recovery.co.uk/pip


 
 Don’t suffer in 

silence.   

 

If you’re worried 

about making ends 

meet get in touch 

and we’ll do 

everything we can 

to help. 

 

01278 442006 


