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COVID-19: Step 4 (Monday 19 July) 
 
What’s changing? 
 
As you know the government removed many of its restrictions from Monday 19 July. 
 
However, we’re not changing the way we work for the moment.  We have a legal duty to 
manage risks to those affected by what we do and protect our colleagues and tenants.  We’re 
taking a cautious approach to the way we work to keep everyone safe.  We appreciate some of 
you may find this frustrating. 
 
There are still cases of COVID-19 in England and there is a risk you could catch or pass on the 
virus, even if you are fully vaccinated.  You are encouraged to exercise caution and consider the 
risks.  While no situation is risk free, there are actions we can take to protect ourselves and 
others around us. 
 

Will the office remain closed? 
 
Yes.  The government continues to ask people to be cautious and self-isolate if you’re displaying 
symptoms or have come into contact with someone who has tested positive.  Both the public 
and working spaces at King Square are small.  Working and meeting in them while ventilating 
adequately and maintaining safe distances is difficult.  Even a small number of cases could have 
a massive impact on the services we provide, including our day to day repairs service. 
 
Although our office remains closed we’re still here for you as always and you can contact us in a 
number of ways.  Likewise, information and services are available by text.  Just send TEXT to 
07984355553. 
 

What about visiting homes? 
 
We will continue to follow existing guidance and take reasonable steps and sensible 
precautions to mitigate risks we identify, support you and keep you safe.  We will discuss your 
concerns with you before we visit. 
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