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Multi Trader (Maintenance Technician/Operative) 
 
Job Description and Person Specification 
 
Hours:  40 hours per week Monday to Friday 8am – 5pm with an hour for lunch* 

Out of hours service to cover emergencies on a rota basis for a week at a time 
 
Salary:  £30,376 pa 
 
Benefits: 33 days annual leave including Christmas and Bank holidays (subject to out of 

hours rota commitment) 
Use of van to travel to work 
Good quality tools and equipment including digital smart phone and laptop for 
work use only 
Technical skills training and personal development programme in line with 
SHAL’s business requirements  
Up to 10% Employer pension contribution (dependent on employee 
contribution) 
Private healthcare insurance (subject to terms) 
Life cover insurance (subject to terms) 
Up to 3 months full and 3 months half pay sick pay after 4 years in employment 
Dependents and Compassionate leave up to 6 days subject to CEO discretion  
 
*Flexible working subject to needs of the business 
 

Special Conditions of Service 
 
You will be required to work alone out of hours emergencies on a rota evenings, nights and at 
weekends supported by the Management Team  
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Job Summary 

 
Reporting directly to the Maintenance Manager you will be part of a team of colleagues and 
partner organisations working together to coordinate and deliver a high-quality fault fixing 
service 8am-4pm Monday to Friday with an out of hours rota when you will be available for 
emergencies referred to you by a member of the Management Team. 
 
Dependent on your skills you may lead or assist in the refurbishment of bathrooms and kitchens 
and the preparation of vacant homes for new tenants. 
 
You will be trained to install internal wall insulation within our tenants’ homes to deliver grant 
funded energy efficiency programme.  
 
You will be supported to develop your skills and aptitudes to the mutual benefit of yourself, our 
tenants and SHAL as a business. 
 

Key Responsibilities 
 
Carry out your work to a high standard, in line with current best practice and SHAL policies and 
practices, seeking advice and using your own initiative to ensure that the work is carried out as 
you would want to see it in your own home.  
 
Act as a SHAL ambassador while in tenant’s homes or whilst driving the SHAL van, treating 
people with respect, including other road users and making a positive contribution to our 
reputation in everything you do. 
 
Inspect and diagnose faults to basic building elements and rectify those faults to a good 
standard. 
 
At all times comply with Health and Safety requirements, best practices and SHAL’s policies, 
procedures and working methods, including SHAL’s overall Health and Safety Policy and our 
Driving Policy. 
 
Use your initiative and creativity and that of your whole team to deliver a high level of service 
which offers our tenants and SHAL value for money and high levels of productivity. 
 
Behave professionally and positively in dress, manner, speech, behaviour and the services you 
deliver.   



 

Person Specification  
 
You will be qualified in at least one trade and have the capacity to work in more than one and / 
or you will have demonstrable experience of the building trade which gives you the ability to 
diagnose and rectify basic building faults. For example:  
City and Guilds or NVQ qualification in a trade with post qualification experience. 
Plumbing and/or Building skills to supplement Carpentry Qualifications 
 
You will be able to use and update computerised devices, such as a smartphone, tablet or 
laptop and related software. 
 
You will have a working knowledge of Health and Safety legislation, risk assessments and risk 
management in relation to health and safety.  You will have a working knowledge of responsive 
maintenance in the home setting. 
 
You will be able to install and refurbish kitchens and bathrooms either as the lead technician or 
under supervision. As a lead technician you will be able to organise the work efficiently, 
machine join worktops and carry out all the carpentry works. If under supervision you will have 
the aptitude and desire to improve your skills and gain relevant qualifications or become 
proficient enough to work with limited or no supervision over time.  
 
You will have experience of carrying out repairs to PVCu window and door repairs and 
maintenance.  
 
You will want to take responsibility for your work, accept and share feedback from tenants and 
colleagues and hold yourself accountable for the standard of work you produce. You will be 
reflective in terms of your own learning and work with others positively to help them improve 
the contribution which they make.  
 
You will be appropriately challenging to the way we work and what we do with the purpose of 
continually improving productivity, standards and value for money.  
 
You will have a disciplined approach to work in terms of time keeping, organisation and the 
presentation of yourself, your vehicle and your tools and equipment to ensure that SHAL’s 
reputation as a professional organisation is enhanced by you being part of the team.  
 
You will show loyalty to SHAL as a business to your colleagues and to our tenants, ensuring that 
you adhere to our policies on confidentiality, data protection and respect for tenants, 
colleagues and the general public.  You are anti-racist and anti-sexist and show understanding 
and support towards people living with disabilities or the impact of trauma.  
 
You want to make a positive contribution to the world so that it is a better place for all of us. 


