Non-Executive Directors’ Code of Conduct

e Probity — SHAL must maintain the highest standards of probity and conduct

e Loyalty and conflicts of interest — board members, staff and involved residents must
act and be seen to act wholly in the interests of SHAL and its residents and their
families. Actual or potential conflicts or dualities of interest must be openly declared
and properly resolved

e Remuneration —remuneration decisions must be lawful, transparent, fair and
proportionate

e Personal benefit — SHAL must demonstrate that board members, staff and involved
residents and those with whom they are closely connected receive no preferential
consideration in the provision of benefits such as accommodation or employment

e Prevention of bribery and corruption — SHAL adopts and complies with policies and
procedures to prevent bribery and corruption

e Respect — SHAL adopts and promotes standards to ensure that the conduct of board
members, staff and involved tenants at meetings, events and in the workplace
demonstrates respect for all and promotes our values
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