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You are what we do
We’re listening to you and doing what
matters, come rain or shine

Have you met Lee?
Lee Martin-Scull is our new Housing
Manager. He will be leading our Housing
Team to further develop our services,
ensuring that what matters most to tenants
is a top priority.
He will also be taking the lead with Tenants
Together – so please do get in touch to let us
know what matters to you in your
community.
We welcome any suggestions you might have
about what we do and how we can improve
how we do it.
“I’ll send you a text”

We’re here to help

Almost three quarters of you have sent us a text since
we launched the service a year ago.
We’re pleased so many of you are using it and we hope
it’s making keeping in touch with us easier.
Almost one third of texts are received when we’re
closed, providing you access to information and
services when you need them.

10%
before 9
a.m.



01278 444344



07984 355553
(text only)



07889 537164
(out of hours)



2 King Square
Bridgwater, TA6 3DG



information@shal.org



www.shal.org
www.mytenancy.co.uk

19%
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p.m.
72% of you
have sent us a
text

www.getsafeonline.org/avonandsomerset

House & Home

A home for life
London’s largest housing association (L&Q)
has decided to stop offering fixed-term
tenancies and instead moved to open-ended
assured tenancies. It’s planning to move the
8,500 existing tenants who are on fixedterm tenancies to assured tenancies.
According to L&Q, its research had
highlighted that many residents suffer
anxiety about the renewal process, and that
fixed-term tenancies “were not achieving
their desired policy outcomes”.
SHAL offers only open-ended assured
tenancies after an initial 12 month starter
tenancy, providing a decent and affordable
home for life for those who:
1. Look after their home
2. Pay their rent
3. Are a good neighbour

Servicing your gas boiler
If you’re one of the 84% of our tenants who
has a gas boiler you may have noticed a recent
change. Up until the beginning of 2018 we
used G&J Betty Heating Services but that
contract ended in February.
The Somerset Gas Company were carrying out
the annual services temporarily but they have
now been successful in bidding for the contract
to service all our gas boilers each year.
Remember: it’s not just a legal requirement to
service your gas boiler each year. A regular
service means you and your loved ones have a
safe heating system in good working order.
Oil and solid fuel services
The Somerset Gas Company will continue
servicing our oil and solid fuel heating systems.

Investing in your homes
We’re making good progress with our stock
investment programme. We’re coming up to half
way through the year and we’ve replaced 38% of the
bathrooms 42% of the kitchens we planned to do up
to the end of March 2019.
Again, we’d like to thank those of you whose
planned works didn’t quite go according to plan!
The feedback we’re getting is fantastic!

You need to make sure the contents of your
home is protected in the event of accidental or
deliberate damage. A recent report found that
35% of people have no contents insurance
(rising to 60% in homes with income less than
£16,000 a year).
Policies can cost as little as 33p a day!

This government values housing associations
The Prime Minister spoke at the National Housing Federation’s Summit in
September, the first serving Prime Minister to do so. Here’s some of what she
had to say:
“We should never see social housing as something that needs to be ‘good
enough’ nor think that the people who live in it should be grateful for their safety
net and expect no better. I want to see social housing that is so good people are
proud to call it their home.
“Fixing our broken housing market will not be quick or easy. But it can be done.
And, with this government’s support, housing associations can be at the centre
of making it happen.”

Theresa May
Fixing our broken housing market
Prior to the green paper on social housing, the government published
their white paper on ‘fixing our broken housing market’ in 2017.
There are 4 proposals:
1.
2.
3.
4.

Planning for the right homes in the right places
Building homes faster
Diversifying the market
Helping people now

What do you think about us?
We recently asked all of you if you’d like to take part in a survey. Just over 180 of you responded to our request and
answered 5 key questions as part of the National Housing Federation’s discussion paper on accountability and
transparency in the housing association sector. Here are the results:

Let’s keep in touch
Your contact details are important to us. We’ll always hold your personal information securely and use it only to
contact you about your tenancy or the services we’re delivering to you (e.g. repairs). Sometimes that might mean
asking you what you think about what we or how we do it so we can make sure we’re getting it right.
That’s why when you contact us we’ll take a moment to make sure they’re correct and up-to-date.
Troubled with blocked plugholes?
Do you need a Drain Weasel… or a Drain Snake… or a Drain Spring? They work
instantly by snagging and removing hair clogs on contact. Using them
regularly can prevent blockages and save you time, money and hassle later on.
They’re available from places like Wilko, Lakeland and amazon. They’re also
available from Groupon and Wowcher. Have a look and snag yourself a deal!
You can also get similar wastepipe cleaners from Proper Job for £1.50.

SHAL

Nicola
We’re award winning
We don’t often blow our own trumpet
– we think it’s more important to get
on and do the work.
That said, we’re really proud to have
been named winner of the Best
Financial Turnaround/Change
Programme at the HANA Awards 2018
in July.
“It is a recognition of all the work
everyone at SHAL has done over the
last couple of years to ensure that we
can keep building homes, investing in
our tenants’ homes and improving our
services despite the challenges of
austerity, cuts in services and
government imposed rent reductions.
“I’m so proud of this team!”

Angela

We’re spreading the word
It’s been a busy year for SHAL. Not only have we made
fantastic progress on our stock investment programme
we’ve provided 16 new homes in Watchet.
We’re telling everyone about what your priorities are and
how we’re working hard to deliver on them. We’ve
delivered presentations at important national events in
London and Liverpool as well as smaller local conferences.
We’re really proud of the work we’re doing but it’s not all
about telling everyone how great we are and leaving it
there. We’re always looking to improve what we do and
how we do it – and that’s why your feedback is so
important!

Jo

Are you on social media?

“Visit us online…”

Globally, almost 1 million people
start using social media for the first
time in 2017 – that’s equivalent to
more than 11 new users every
second!

Do you use online services?

There are 44 million active social
media users in the UK. On average
they spend nearly 2 hours each day
using social media on a range of
devices.
How do you use social media? How
would you like to see SHAL using
social media? You can send an email
to lee@shal.org and let me know
what you think.
As great as it is social media can have
a negative impact on our health –
see the ‘Health and Wellbeing’
section to find out more.

89% of adults in Great Britain used the internet at least weekly in 2018
and the proportion of adults aged 65 years and over who shop online
trebled since 2008, rising from 16% to 48% in 2018
Households with internet access
2008
2018
Daily use of the internet
2006
2018
Internet banking
2008
2018
Finding information about goods and services
2008
2018
Being online “on the go”
All adults
25 – 34 year olds
65 or older

Lee
Money Matters
Cuts to services
Somerset County Council has unveiled plans to lose up to 130 jobs and cut
major services so it can balance its books, including cutbacks to highways,
public transport and special needs services.
Other proposals include:




Removal of funding for Citizens Advice bureau services
Cuts to adult social care and support for people with learning disabilities
Cutting funding, and 80 jobs, from the GetSet programme which helps
prevent vulnerable young people ending up in social care

Leader of the council David Fothergill said the authority had now reached the
"very sharp end" of continued austerity.

65%
90%
35%
86%
35%
69%
59%
77%
77%
97%
39%

Paying the rent

Can you get “Help to Save”

How do you pay yours? Here are the figures for 1 April – 31
August:

Help to Save is a type of savings account. It
allows certain people entitled to Working Tax
Credit or receiving Universal Credit to get a
bonus of 50p for every £1 they save over 4
years.

Method of payment
allpay
Card
Cash
Cheque
Direct debit
Standing order

% of tenants
63%
33%
10%
0.4%
28%
14%

We’d always encourage you to pay your rent by direct debit if
you can – it’s the easiest and cheapest way. If you’d like to
set one up you can text DD to 07984 355553.
Also, if you pay by direct debit you will be covered the Direct
Debit Guarantee. It protects you in the rare event that there
is an error in the payment of your direct debit.
Just remember: if you
pay by standing order or
set up regular payments
from your bank to ours
please make sure you
quote your tenancy
reference so we know
it’s from you.

Jennie

You can earn 2 tax-free bonuses over 4 years.
You’ll get any bonuses you’ve earned even if
you withdraw money.
You can open a Help to Save account if you’re
either:



entitled to Working Tax Credit and receiving
Working Tax Credit or Child Tax Credit
payments
claiming Universal Credit and your
household income in your last monthly
assessment period was £542.88 or more

Payments from Universal Credit do not count as
part of your household income.
Saving money though a Help to Save account
could affect your eligibility for certain benefits
and how much you get.
Example: You pay in £25 every calendar month
for 2 years. You do not withdraw any money.
Your highest balance will be £600. Your first
bonus is £300, which is 50% of £600.
In years 3 and 4 you save an extra £200 to grow
your highest balance from £600 to £800. Your
final bonus is £100, which is 50% of £200. Even
though you withdrew some money after your
balance was £800, this doesn’t affect your
bonus.
You need a Government Gateway account to
apply. If you do not have one, you can set one
up when you apply.

www.gov.uk/get-help-savings-low-income/how-to-apply

Health & Wellbeing

Domestic abuse

Physical abuse

Domestic violence or abuse can
happen to anyone. Find out how to
recognise the signs and where to get
help. Domestic violence, also called
domestic abuse, includes physical,
emotional and sexual abuse in
couple relationships or between
family members.

• Ranging from pushing and shoving to cholking,
strangulation and use of weapons

Domestic violence can happen
against women and against men, and
anybody can be an abuser.

Coercion & intimidation

Getting help and support
You don't have to wait for an
emergency situation to seek help. If
domestic abuse is happening to you,
it's important to tell someone and
remember you're not alone.
You can talk to your doctor but if it’s
an emergency and your life is in
danger you should call 999.
Are you hurting the one you
love?
Choose to stop.

Sexual abuse
• Ranging from threats, use of force and intimidation
to acts of violence and infllicting pain

• Including being forced to do something and scared
of the consequences
Emotional abuse & isolation
• Ranging from being made to feel guilty for
something you didn't do to being prevented from
meeting friends and family alone or seeking help
and support outside your relationship
Children & pregnancy
• Children can be used as 'weapons' in domestic
abuse, including threats of violence towards them or
not being allowed to see them

Economic abuse

Call 0808 802 4040.
Now.
Help is out there

• This is where you are controlled financially by your
partner (e.g. not allowed to access your bank
account or being forced to give up work making you
dependant on your partner)

Men: call the Men's Advice Line free on 0808 801 0327 (Monday to Friday 9 am to 5 pm) or ManKind on
01823 334 244
Women: call 0808 2000 247, the free 24-hour National Domestic Violence Helpline run in partnership
between Women's Aid and Refuge
LGBT: Domestic Abuse Helpline 0800 999 5428

Social media and mental health
A recent study claims we check our phones 28
times a day on average! Here are six ways that
social media could be negatively affecting your
mental health without you even realizing:
1. Self-esteem: A study found that those who
took a break from social media said that they
felt more satisfied with their lives as we stop
comparing our lives to other people’s
“perfect” online profiles.
2. Human connection: As human beings, it’s so
important for us to be able to communicate
and forge personal connections with one
another. However, it can be hard to do so
when we’re glued to our phones.
3. Memory: Social media can be great for
looking back. However, it can distort the way
in which you remember certain parts from
your life. If we’re more concerned with
capturing the best shots for our social media
followers to admire, we’re less likely to enjoy
the experience in real time.
4. Sleep: Having enough sleep is really
important. However, many of us use our
phones too soon before choosing the hit the
hay, making it harder to doze off. We might
get worked up with anxiety and the light from
our mobile can suppress the hormone that
helps us feel tired. Try setting yourself a strict
rule of not going on your phone for at least 40
minutes to an hour before going to bed.
5. Attention span: It’s not just your
subconscious brain that you need to worry
about, but also the extent to which your brain
is able to fully concentrate when you’re
awake. People have become far more easily
distracted.
6. Mental health: Not only has social media
been proven to cause unhappiness, but it can
also lead to the development of mental health
issues such as anxiety or depression when
used too much or without caution. You don’t
necessarily have to quit social media for good,
if you feel like it’s beginning to bog you down,
why not consider allocating social media-free
time slots during your daily routine?
The slight change could do you a whole lot of
good.

Chatter and Natter
A Chatter & Natter table is where customers can sit if they
are happy to talk to other customers. They are looking for
supermarket cafes, community cafes, large and small cafes to
get involved so that just maybe we can make the Chatter &
Natter table a part of everyday café culture.
A Chatter & Natter table brings people together and
everyone is invited. When you are deciding where to sit, look
for the Chatter & Natter table and sit there! Stay for five
minutes while you have your drink or longer.
It’s not about making friends, just having good old fashioned
human interaction! You can visit their website for more
information.
A local Chatter & Natter Table is at Coffee #1, Fore Street,
Bridgwater every Tuesday and Thursday between 10 am and
4 pm starting on 4 September.

SHUSH and listen
Samaritans wants to encourage people to listen to the
really important things their friends, family and colleagues
need to tell them, and to actually devote some time and
attention to being better listeners.
When people feel listened to, it can save a life. We can all
become better listeners with their SHUSH listening tips.

Have you heard of mental health first aid?

Funnel cake

Ordinary first aid is the help given to an injured person
before medical treatment can be given. We all have
mental health. Sometimes it’s good, sometimes it’s not.










Mental health first aid aims to preserve life, provide help,
promote recovery, provide comfort, raise awareness and
reduce stigma
The 5 basic steps of mental health first aid are:






Assess the risk of suicide or self-harm
o Encourage a serious conversation about how
they’re feeling
Listen non-judgmentally
o Don’t be critical or dismiss their symptoms
Give reassurance and information
o Depression, for example, is very common and
help is available
Encourage the person to seek professional help
o GPs, counsellors, speaking to other people
Encourage self-help strategies
o Self-help guides, keeping in touch, mindfulness
and CBT

Allie

Plain flour (300 g)
Baking powder (2 tsp)
Icing sugar (1 tbsp)
Salt (pinch)
Eggs (2)
Milk (250 ml)
Vanilla extract (1 tsp)
Butter (50 g, melted)

1. Whisk the flour, baking powder, icing sugar and
salt together
2. Slowly add the eggs, milk, vanilla extract and
melted butter, making a soft batter
3. Spoon into a piping bag
4. Heat a few inches of vegetable oil in a pan until
it reaches approximately 170 C
5. Pipe into the hot oil, making any shape you like
6. Cook for 1 minute on each side before removing
it and draining it on kitchen paper
7. Dredge with icing sugar and then serve
chocolate or fruit

Sheila

Neighbourhood & Community
Police and Crime Panel

Everybody needs good neighbours

The Avon and Somerset Police and Crime
Panel, who scrutinise and support the work
of the Police and Crime Commissioner (PCC),
have a new website.

Being on bad terms with neighbours can make life frustrating, day
after
day. Taking the time to establish good relationships has loads of
benefits:

Visit them online to find out more about
your local councillors who make up the
Panel and how they hold the PCC to account
on your behalf.





the community will be friendlier
the neighbourhood will safer
the area will be a nicer place to live

Be friendly. Be thoughtful.

www.avonandsomersetpoliceandcrimepanel.org.uk

Serious organized crime might be closer than
you think
“County Lines” is a very serious issue where criminal
gangs set up a drug dealing operation in a place outside
their usual operating area, exploiting children, young
people and vulnerable adults. Gangs move their drug
dealing from big to smaller towns in order to make more
money.
Gangs sometimes use violence to threaten children and
young people when recruiting them. Gangs also
violently assault children and young people working for
them if they find their drugs or money to be missing.
Weapons such as firearms, knives, bats, and acid are
sometimes used to make violent threats.
This can have a really big effect on the community who
live there and bring with it serious criminal behaviour.
Believe it or not it’s happening in Bridgwater and other
areas across Somerset.

How can I tell?
Here are some signs to look out for that can suggest
that someone you know might be involved in
“County Lines” activity:









Are they always going missing from school or
their home? Are they travelling alone to places
far away from home?
Do they suddenly have lots of money, new
clothes/mobile?
Are they receiving more calls or texts than usual?
Do they know people that have access to
weapons? Do they have unexplained injuries?
Are they self-harming?
Are they in a relationship or hanging out with
someone who is older and controlling?
Do they seem scared and act like they have
something to hide?

Have you heard anyone talk about these things?
Here are some words/terms that are commonly used when describing
county lines activity. If you hear someone using these words then they
might be involved in or might know of “County Lines” activity.
CUCKOOING: This is when drug dealers take over the home of a vulnerable
individual and use it as their base for selling or manufacturing drugs.
Commonly, drug users are targeted and are offered "free" drugs in
exchange.

The police urge anyone
who is worried about
these issues and has
seen anything to report
it to the police or
anonymously through
Crimestoppers.

GOING COUNTRY: This is the most popular term that describes county lines
activity. It can also mean the act of travelling to another city/town to deliver
drugs or money.
TRAPPING: The act of selling drugs. Trapping can refer to the act of moving
drugs from one town to another or the act of selling drugs in one.

www.fearless.org

TRAP HOUSE: A building used as a base from where drugs are sold (or sometimes manufactured). These houses
usually are occupied by someone (usually adult drug users but sometimes young people are forced to stay in trap
houses) location.
TRAP LINE: This refers to when someone owns a mobile phone specifically for the purpose of running and selling of
drugs.

Competition time! You can win £50 vouchers!
1. The UK’s only free-ranging herd of reindeer resides
in which range of mountains/hills?
A: Cairngorms, Scotland
B: Snowdonia, Wales
C: Quantock Hills, England

2. My “true love” gave me 364 presents (lucky me) over how
many days?
A: 7
B: 12
C: 31

3. Hedgehogs begin hibernating in Autumn but what is a baby hedgehog
called?
A: Hoglet
B: Mini Tiggywinkle
C: Hedgenipper

You’ve got to be in it to win it! The lucky winner of the
competition in our last issue was Donna from North
Petherton.
The answers were: Summer (1B), Zebedee (2B) and July (3B).

You can answer as many questions as you like – you only need to get one right!
Just send the question number and your answer (for example 1A or 1A 2C 3A) along with your name and address to:
Email: information@shal.org
Post: 2 King Square, Bridgwater, Somerset, TA6 3DG
Text: 07984 355553
Deadline: Thursday 31 January 2019
Competitions in this newsletter are not open to members of staff, shareholders of SHAL or their relatives. By entering this competition you agree that the collection of any
prize will be photographed and SHAL Housing Limited is given the competitor’s consent to publication of such photographs in any form. Where entries are made by children
their parents/legal guardians must give such consent.

