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Tenants Together chose ‘Grapevine’ as the new name for our regular newsletter.  We always want to know what you 

think, what we can do differently or how we can be better.  If you’d like to get involved you can find out more inside. 



Hello Everyone  
 
I hope you have your SHAL key fob on your keyring with all the details of how you can reach us by text.  This is 
our response to the feedback we had from you that you want to be able to contact us 24/7 to report repairs, 
check your balance, make an appointment or pay your rent.  We want to hear what you think of our new service 
so please let us know.  We have a number of new people joining the team and they’re making a big difference to 
what we do. Becki and Allie are our new housing officers who bring with them not only a great deal of 
knowledge and skill but also a real passion for working with you, our tenants and customers. 
 
Simon is leading the repairs team to make sure we can deliver our programme of new bathrooms, boilers, doors 
and kitchens.  His knowledge of both the housing association and commercial sector means he’s able to get good 
value for money from our suppliers and is making sure we work as efficiently and effectively as possible.  Paul 
has joined us in the administration side and his experience on the tools mean he is able to respond to repair 
reports practically to ensure we deliver the service you signed up for. 
  
If you want to help us improve services contact John Shipley to find out more about Tenants Together and how 
to get involved.  We have 5 people from SHAL meeting with the Housing Minister at the end of November to tell 
him their views about housing.  We want to make sure that everyone who wants to get involved can do so.  
Happy Christmas to everyone and thank you to everyone who has helped make 2017 a very special year. 
 

Angela We’re here to help 
 

 01278 444344 

 
07984 355553 
(text only) 

 
01278 444344 
(option 1, 8:30 – 5:00) 

 07889 537164 
(out of hours) 

 
2 King Square 
Bridgwater, TA6 3DG 

 information@shal.org  

 
www.shal.org 
www.mytenancy.co.uk  

 

Message from Angela 

Have you met Simon & Paul? 
 
Simon (left) is our new Maintenance Manager and Paul (right) is 
our new Maintenance Assistant. 

http://www.shal.org/
http://www.mytenancy.co.uk/
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Did you get my text? 
 
We’ve just launched a new interactive text messaging service.  It’s never been quicker and easier to 
stay in touch or get important information about your account. 
 
You can now text: 
 
BAL to get your latest balance, or 
CARD to order a new payment card, or 
DD to set up or amend a direct debit, or 
RENTS (plus a message) to talk to your Housing Officer about your rent account, or 
REPAIR (plus a message) to report a repair 
 
We’re also developing new ways to keep in touch with you and get really useful feedback about what 
we’re doing, how we’re doing and whether we’re getting the important things right. 
 
You may have already received our text introducing the new service.  Just remember to let us know if 
you’ve changed your mobile number. 
 
Don’t delay – save our number today! 
 

07984 355553 

Welcome message 

 
On Friday 13 October all tenants with a 
mobile phone number were sent the 
following text message: 
 
“Hi Name, this is SHAL. We're launching 
a new text service. If this is the best 
number to use please reply YES & save 
this number as SHAL. If you'd prefer us 
to use another number please text it 
back to us. If you're not Name please 
reply NO & we'll change our records. 
Thanks.” 
 
If you didn’t get this text we haven’t got 
your number. 
 
We have mobile numbers for over 90% 
of our lead tenants.  Have we got yours?  
Please give us a call on 01278 444344 so 
we can up-date your details. 

We’re going to start sending ‘Grapevine’ 
twice a year (Spring/Summer and 
Autumn/Winter).  We’ll send it by email, 
saving on printing and postage costs. 
 
However, if we don’t have an email 
address for you we’ll continue to print and 
send it for now. 



  

Going digital 
 
We live in a world of self-service checkouts, next day deliveries and online 
services available 24 hours a day, 7 days a week. 
 
It’s not for everyone but we want to be able to offer tenants a choice of quality 
services that meet their needs there are available at a time and place to suite 
them but please help us get it right.  We want to be able to strengthen our 
organisation, create efficiencies, improve transparency and make all our lives 
easier.  As we continue our digital journey we won’t leave any of you behind. 
 
All our services will continue to be available over the phone and at our office.  
Going digital and moving services online also means our new Housing Officers 
can work out and about and access the same level of information in your front 
room as they do sat at their desk in the office. 

What does it look like? 
 
Here are a few examples of the types of text you can send and receive.  We’re working on developing more… 

We’ll also be using the 
new text service to: 
 

 keep you up-to-
date with repairs 

 tell you about 
changes to your 
rent account 

 tenant surveys 

 share news 



  

Who, what, where, when, why & how? 
 
Do you have access to the internet?  The Office for National 
Statistics recently published up-to-date statistics on the UK’s 
internet usage. 
 

Who has access to the internet?  

All households 90% 

Households with children 98% 

Households with 1 adult aged 65+ 61% 

Why don’t some households have internet access?  

Don’t need/want it 64% 

Lack of skills 20% 

How regularly do we access the internet?  

Daily or almost every day 80% 

At least weekly 8% 

Accessing the internet ‘on the go’  

How many access the internet ‘on the go’ 78% 

How do we access the internet ‘on the go’  

Mobile phone 73% 

Laptop etc 43% 

What do we do on the internet?  

Emails 82% 

Goods and services 71% 

Social networking 66% 

News and magazines 64% 

Banking 63% 

Storing data online (“it’s in the cloud”)  

All 42% 

16-24 68% 

25-64 46% 

65+ 15% 

 

Text DD to set up or 
amend your Direct 

Debit 

Text CARD to order a 
new PayPoint card 

If you’ve forgotten your log in details 
just send your name and address to 
information@shal.org and we can 
send them to you 
 

Lee 

mailto:information@shal.org
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Online accounts 
 
How are you finding it?  As at the end of 
September nearly 25% of tenants are now 
looking at their rent accounts online. 
 
40% of those do so when we’re closed (after 5 
pm or before 9 am). 
 
In total, nearly 170 tenants have logged in over 
1600 times since we launched the service at the 
end of 2016. 

My Tenancy prize draw 
 
When we launched it towards the end of 2016 we said 
there would be a prize draw.  We’ve given prizes to 6 
tenants in all, including to one tenant who replied to us 
and said they don’t have access to the internet.  If you 
haven’t used your online account yet it’s still available. 
 
The prize draw continues...  If you haven’t already used 
your online account there’s still time. 
 
Log in between now and 31 January 2018 to be in with a 
chance! 

Ideas for making your own Christmas decorations 
 
Are you feeling crafty?  Why not get creative this year and make your own Christmas 
decorations?  If you have a go send us a picture!  Here are just a few good ideas… 
 
All you need for these are: 

 Lollipop sticks 

 Buttons 

 Twigs 

 Ribbon 

 String  

 Glue  

 Coloured card 



 
 
 

Rural Housing Week 
 
We helped celebrate Rural Housing Week at the beginning of July.  Being 
based in a town with a population in excess of 35,000 people and Europe’s 
largest construction site a few miles down the road may not sound very 
rural but we’re at the heart of the rural community. 
 
The world may have changed but our values and our purpose hasn’t.  We 
will continue to build and let homes for families and individuals who are 
homeless and in housing need.  We’ve changed so we can stay the same. 
 
Most, if not all, of the new homes we build in our rural areas are let to 
people from the local community. This is agreed with local authorities and 
parish councils at the planning stage and set out in a Section 106 
Agreement. 
 
This means the homes we build are for local people and benefit the local 
community and economy. 

As one door closes… 
 
Since 1 April 2017 we’ve let 
35 homes and completed 10 
mutual exchanges. 
 
We’re also in the process of 
letting new homes in 
Watchet.  We’ve let 9 so far 
and a further 7 are due to 
become available by the end 
of the year. 
 
That will mean we now own 
and manage 716 homes 
across Somerset.  You can 
see where our homes are 
online. 
 
 

Your new Housing Team 
 
Allie (left) and Becki (right) are our new 
Housing Officers.  In all we have just over 
700 homes across Somerset and between 
them they will manage approximately half 
each. 
 
They will also manage half of Bridgwater 
each.  Allie will manage our homes in 
Chilton Street, Newtown, Squibbs House, 
Sydenham and Warren Close.  Becki will 
manage our homes in Castle Moat, Hamp 
and Wembdon. 
 
However, they will help each other and 
work together as and when required so you 
may deal with both of them occasionally. 
 
Nicola is still on hand delivering our front 
line services while John is now managing 
the Housing Team and working mainly 
within the Executive Team, taking a step 
back from day-to-day frontline housing 
management. 

Text RENTS (plus your 
message) to speak to 
your Housing Officer 



  

Responding to repairs 
 
We’re working on delivering a great repairs 
service.  That involves being more proactive 
rather than reactive and working smarter rather 
than harder and faster. 
 
When you report a repair we’ll schedule it in as 
soon as we can but in a way that makes sense 
for everyone involved.  We’ll always get out to 
you within 24 hours if it’s an emergency and 
make sure it’s safe until we can return to carry 
out the full repair. 
 
An emergency is anything that risks your health 
and safety or causes damage to the structure of 
the building. 

Planned Maintenance 
 
We’re continuing to make progress with our Planned 
Property Investment Programme.  Big projects like these 
always have little problems but we’ve had great feedback 
from tenants about the work we’ve done. 
 

 16/17 17/18 
Progress to 

end of Aug 17 

Bathrooms 41 37 19% (7) 

Boilers 22 24 38% (9) 

Doors 14 185 0% (0) 

Electric checks 122 120 26% (31) 

Kitchens 27 42 52% (22) 

 
Our door programme will start shortly! 
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 Do you qualify for the Winter Fuel Payment? 

 
You could get between £100 and £300 tax-free to help pay your heating bills if you were born on or 
before 5 August 1953. This is known as a ‘Winter Fuel Payment’. 
 
Most payments are made automatically between November and December. 
 
You should get your money by 31 December. If the money isn’t paid into your account before then, 
call the Winter Fuel Payment Centre. 
 
Visit: www.gov.uk/winter-fuel-payment  
Call: 03459 15 15 15 

How do you pay the rent? 
 
A recent snapshot of our tenants revealed: 

 20% claim Universal Credit (UC) 

 17% claim full Housing Benefit (HB) & 15% claim partial HB 

 48% claim neither UC nor HB 
 
However often you choose to pay your rent you need to make sure you pay your rent ‘in advance’ 
(i.e. before it’s charged).  If you’re ‘in advance’ it will show as ‘Pre’ on your rent statement.  If 
you’re in arrears (i.e. you owe SHAL rent) it will show as ‘Arr’ on your statement. 
 
If at any point you’re in arrears (‘Arr’) you may receive a letter asking you to get up-to-date and 
then in advance with your rent. 
 
You can do this by paying slightly more each time you make a payment. 
 

Text BAL to 
get your 
balance 

http://www.gov.uk/winter-fuel-payment


 
 
 
  

Have you heard of Tenants Together? 
 
My name’s Sheila and I’m a member of Tenants Together.  You may have been asked if you’d like to 
join in but aren’t sure what’s involved.  It’s all about involving you in what SHAL does. 
 
We like to think we’re doing a great job and concentrating on the important things… but are we?  Are 
we really dealing with issues that are important to you and improving the services that matter the 
most? 
 
The meetings are always informal although we talk about things that are important to us.  No 
contribution is too small and no subject is irrelevant.  There’s always a chance for a chat before the 
meetings get underway.  It’s a great way of meeting other people and making new friends.  You’ll 
always feel welcome! 
 
We know people have busy lives and your time is precious but we want to involve all our tenants 
from different areas and backgrounds.  The more involved you are the better we can become. 
 
If you’re not able to come along to a meeting do you have any ideas about how we can involve our 
tenants in what we do?  Do you have skills, training or experience you’d like to share with us?  Are we 
trying to do something you know how to do? 
 
If you’d like to have a chat about what’s involved in Tenants Together or how we can get more 
people involved I’d love to hear from you. 
 
You can see all the notes from our meetings on our website.  You can email JohnS@shal.org or feel 
free to give me a call on 07964 410870. 
 

Sheila 
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Could you get help with travel costs? 
 
If you have disabilities or are a carer you may be entitled 
to free or discounted travel on public transport. 
 
If you are a driver you may be entitled to an exemption 
from paying road tax, and to a blue badge which gives you 
parking concessions. 
 
You can find out more by visiting www.turn2us.org.uk  

Universal Credit 
 
If you have 3 or more children you won’t be able 
to make a new Universal Credit (UC) claim at the 
moment unless either: 

 You have been getting UC within the previous 
6 months or are making a reclaim 

 You’re making a new claim as a single person 
within 1 month of a previous joint claim 
ending because you are no longer a member 
of a couple 

 
If you have 3 or more children you may be able to 
claim Child Tax Credits and other benefits. 

mailto:JohnS@shal.org
http://www.turn2us.org.uk/


  

Volunteer with the CAB 
 
Volunteers are vital to the service, working in partnership with 
staff to provide quality advice and support to the citizens of 
Sedgemoor every year. 
 
This can have a significant impact on volunteers lives, for example: 

 All volunteers gain at least one practical skill from volunteering 

 4 in 5 believe that they have increased their employability and 
better health 

 9 in 10 have an increased sense of purpose or self-esteem and 
feel more engaged with their community 

 
There are various roles you can apply for including: 

 Advisor 

 Trustee 

 Administrator 

 Campaigner 
 
If you are interested in volunteering or would like more 
information about the roles visit their website or email 
elaine.williams@sedgemoorcab.org.uk or call 01278 459009. 

Safe Places Scheme 
 
Safe Places is a service provided by Avon and Somerset Constabulary to help vulnerable people with 
communication difficulties stay safe when they are out and about.  An improved service, which includes direct 
access to police support 24 hours a day via the Safe Places telephone number, was rolled out by Avon and 
Somerset Police in May 2017. 
 
When someone joins Safe Places, they are given a unique reference number which gives them direct access to 
police support 24 hours a day, via the Safe Places telephone number, which has a direct link into the police 
control room. 
 
An individual can call the Safe Places number if they find themselves in a crisis situation, such as if they are lost, 
feel scared or upset, and don’t know what to do, or if they have been a victim of crime. 
 
They can also visit a Safe Places building for help. All police stations with enquiry offices are Safe Places and in 
the near future some council offices will also be included. Safe Places buildings can be identified by the Safe 
Places window sticker. 
 
The Safe Places service has no age limit and is open to anyone in the force area with communication difficulties, 
such as dementia or a learning disability.  Alternatively you can visit a police station, complete a registration 
form and give it to a police enquiry desk. 

www.sedgemoorcab.org.uk 

Why volunteer? 
 
“Personally, I volunteer at the Blake 
Museum in Bridgwater.  It’s a great way 
of meeting people and making new 
friends. 
 
It gives me a good reason to get out and 
about and do something that benefits 
the community – I also benefit from the 
work experience. 
 
It makes me feel useful and wanted and 
therefore boosts my confidence. 
 

www.bridgwatermuseum.org.uk 
 

Cathy 
 

mailto:elaine.williams@sedgemoorcab.org.uk
http://www.sedgemoorcab.org.uk/
http://www.bridgwatermuseum.org.uk/


  

Peanut Butter Flapjacks 
 
A perfect special treat 
 

 Golden syrup (125g) 

 Light brown sugar (100g) 

 Unsalted butter (75g) 

 Crunchy peanut butter (75g) 

 Rolled oats (115g) 

 Salt (pinch) 

 Chocolate chips (75g) 
 
1. Preheat the oven to gas mark 2 (150C) 
2. Grease and line a 23cm-square baking tin. 
3. In a small saucepan, melt the golden syrup, brown sugar, butter and peanut butter. 
4. In a large bowl, mix together the oats and pinch of salt, then pour in the butter and syrup mixture and stir to 

combine. 
5. Let cool slightly, then stir in the choc chips. 
6. Spoon the mixture into the tin, pressing it flat with the back of a spoon. 
7. Bake for 25 minutes or until golden. Let cool in the tin for 2-3 minutes then use a sharp knife to mark into 

squares. 
8. Leave until completely cold before removing the flapjacks from the tin. 
 

Sheila 

Harry Prowse Close 
 
We’d like to thank Mr Gallimore of 
Harry Prowse Close, Nether Stowey 
for sending us this photo. 
 
The poppies were planted in tribute 
to Harry Prowse from Nether Stowey 
and who the close is named after. 
 
At this time of year our thoughts are, 
of course, with everyone who has 
lost friends and loved ones in 
conflicts. 

Did you know? 
 
The war memorial in King Square is of a woman who represents civilisation.  She is sat upon the monsters of 
bloodshed, corruption and despair.  The orb in her hand has four figures for the four corners of the globe and they 
hold a banner of unity.  There is also an angel holding the book of law held by two children.  The small figures at 
the back represent labour, education and the home while the butterfly represents new life.  The memorial is the 
focal point of the Bridgwater’s service of remembrance each November. 



 
 
 
 

The lucky winner of the competition in our last issue 
was Kristyna from Nether Stowey.  The answers were: 
1969 (1B), Grease (2A) and Rihanna (3B) 

Competition time!  You can win £50 vouchers! 

1. What is the name given to the 
firework used in the display at the end 
of the Bridgwater Carnival? 
 
A: Catherine Wheel 
B: Squib 
C: Rocket 

2. The Christmas tree in Trafalgar Square in 
London is a gift from which country? 
 
A: Canada 
B: Norway 
C: Russia 

3. Clean Bandit were number 1 at Christmas 
last year (2016) with which song? 
  
A: Rockabye 
B: Rather Be 
C: Symphony 

Competitions in this newsletter are not open to members of staff, shareholders of 
SHAL or their relatives.  By entering this competition you agree that the collection of 
any prize will be photographed and SHAL Housing Limited is given the competitor’s 
consent to publication of such photographs in any form.  Where entries are made by 
children their parents/legal guardians must give such consent. 

You can answer as many questions as you like – you only need to get one right! 
 
Just send the question number and your answer (for example 1A or 1A 2C 3A) along with your name and 
address to: 
 
Email: information@shal.org 
Post:  2 King Square, Bridgwater, Somerset, TA6 3DG 
Text:  07984 355553 
 
Deadline: 19 January 2018 

mailto:information@shal.org

