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Message from Angela
Hello Everyone
It’s getting colder – time for hot water bottles and draught excluders, bobble hats and
mittens, hot chocolate and toasted tea cakes. It’s also a time to look back over the year – and what a year it’s been.
We are leaving the European Union – but we’re not sure when, how or what this means. Universal Credit has come
to Somerset – and for some of us this has brought with it a great deal of uncertainty and worry about how to work
with the new system. We have had a good number of colleagues leave SHAL – Sue, Danielle, Brian, Tony, Tim, Luke
and Stuart – and we wish them all the very best for the future. We saw the first rent decrease ever in April and we
have been working hard over the last few months to make sure that we have as much certainty as possible about
our costs going forward – as these will, in a lot of cases be going up. We want to improve our service to you and we
are confident we can do this and reduce spending at the same time. If you have any ideas which will help then give
me a ring or email me: Angela@shal.org
I wish all of you and all your families a very happy and peaceful
Christmas. And remember the three phrases that sum up Christmas:
Peace on Earth; Goodwill to all and Batteries not included!
Warmest wishes

Although our offices will be closed over Christmas we will still be
available if you have an emergency repair. Just call
01278 444344 and select option 1 and our on call Maintenance
Operative will assist you.
Whatever you’re doing over the festive period we’d like to wish
all our tenants the best and we hope you have a Merry
Christmas, a Happy New Year!
Good luck if you started
school this year! Have fun
and work hard – remember
Father Christmas in
watching!

We’re here to help



01278 444344



07786 202923
(text only)



01278 444344
(option 1, 24/7)



2 King Square
Bridgwater, TA6 3DG



information@shal.org



www.shal.org

Money Matters

Your tenancy is going online
We have launched a new online service allowing you to access your rent account and tenancy details
online 24 hours a day. You will be able to see your weekly charges, balance and payment history.
You can print the rent statement if you need to and also make a payment online at the same time.
You can also discuss your account with us online. You can see up-to-date information on repairs you
have reported – and report a repair online at the same time.
Personal information
You can view the information we currently have on file for you and everyone in your household. If
the information is out-of-date you can use the online account to up-date all the information for
everyone in your household.
The results of our most recent tenant survey revealed:




83% of tenants use the internet (75% on their mobile phones)
42% of tenants would like to access their rent account online (71% in the under 35s)
63% shop online, 56% bank online and 34% use local authority or other government services

Please be assured that all of the information online can be accessed only by you using your unique log
on details. If you stop being a SHAL tenant we will delete your account automatically on the day your
tenancy ends.
Your unique username and password are enclosed with this newsletter, along with some further
information on the new online system. You will need to keep this information safe!

TV Licence – do you need one?
Are you aware the law changed on 1 September 2016?
You must be covered by a TV Licence to download or watch BBC programmes on iPlayer – live, catch up or on
demand. This applies to any device and provider you use.
Don’t forget, you still need a TV Licence to watch or record programmes on any channel as they are being shown on
TV or live on an online TV service. So, if you already have a TV Licence, you’re already covered.
If you have declared that you don’t need a TV Licence, but you download or watch BBC programmes on iPlayer, you
need to be covered by a licence.
You’ll now need one if you’re on the go. If you already have a TV Licence for your address, you are already covered
to download or watch BBC programmes on iPlayer when you’re on the go, provided the device you’re using isn’t
plugged into the electricity mains at a separate address. If the device is plugged in at a separate address, you need
to be covered by a licence at that address.
Visit www.tvlicensing.co.uk for further information.

How close are you to a debt problem?

Watersure scheme – do you qualify?

Each year StepChange help over 500,000 people. The
charity has helped millions of people in the UK by
providing advice on personal budgeting, advice on the
wise use of credit and, where appropriate, managing
achievable plans to repay debts.

Watersure is a scheme which helps some people with
their water bills. To apply for the scheme, you must be
on benefits and need to use a lot of water either for
medical reasons or because your household has a
certain number of school-age children. You also need to
be on a water meter or be waiting to have one installed
– SHAL may need to confirm that we’re happy for you
to have one installed.

They offer free advice online, through the StepChange
Debt Charity website, and have a team of expert debt
advisors offering support over the phone on their
Helpline.
However, many people wait up to a year before
getting advice. For many of their clients identifying
that they have a debt problem isn’t always easy.
So how do you know when you need help with your
finances?
Answer 5 quick questions to find out. It shouldn’t take
more than a minute to understand more about your
current financial situation.
Based on your test results, you’ll receive advice on
what your next steps should be to help deal with any
problems with your finances. And if you do have a debt
problem, don’t worry, you’re in the right place.
StepChange can help you deal with it and they’ll offer
you free advice and support along the way.
Visit www.moneyaware.co.uk/debt_help

If your household has a high essential use of water this
means:




someone in the household has a medical
condition for which they need to use a lot of
water, or
you have three children or more under 19 and
in full-time education living in your household.
The person with the medical condition or the
children under 19 must use the property as
their main home.

You can apply for Watersure by filling out a form from
your water company – or collect one from SHAL’s
reception. You will need to supply evidence that you
qualify, such as a copy of your awards notice for a
benefit.
If you're struggling to pay your water bills and you don't
qualify for Watersure, there are other schemes which
may be able to help. You can find more information
online at: www.water.org.uk/consumers/advice

Get Gaz & Leccy under control
Ask your energy supplier about getting a smart meter at no extra cost. Why?






Bills will be more accurate
Your energy supplier can read your meters remotely
You’ll get an in-house display showing what you’re using and how much it’s costing
Switching will be easier
You can top up online or on your mobile

Every home in England, Scotland and Wales will be offered a smart meter by their energy supplier between now and
2020. You can find out more information online at www.smartenergyGB.org

The impact of the 1% rent reduction

Right to Buy progress report
In 2015 the Government said that they wanted to extend the
Right to Buy to housing association tenants. The National
Housing Federation (NHF) offered a voluntary rather than a
statutory approach to this, with the government paying Right
to Buy discounts of up to £77,000 to tenants buying their
home outside London.
Since then the Housing and Planning Act was passed to
underpin this agreement and to require all housing
associations to provide a home ownership offer to their
tenants which will be monitored by our regulator, the Homes
and Communities Agency.
Whilst there is a general presumption in favour of selling our
homes, SHAL’s board will have control over which homes to
sell. Some housing associations have been piloting the
process but the final scheme is not yet agreed.
SHAL needs to:






Develop a policy setting out how SHAL will use its
discretion to sell. This will be published when the
scheme goes live
Talk to our local authority partners about their views
Consider how we communicate information to all our
tenants and to those of you who want to buy your
home
Consider how to resource the process
Think about how we will ensure that the risk of fraud
is managed and replace the homes sold

Some of you have already been in touch to tell me your
thoughts on the scheme. I am interested to hear what you
think. Give me a ring on 01278 442005, email me at
Angela@shal.org or write to me at the office. If you are
happy to do so we will publish your thoughts in the next
newsletter. Further information is also available on our
website.

You will know that your rent decreased this year.
Next year it will go down again – and for the two
years after that until 2020. After that we don’t
know what will happen. Some of you are
beginning to feel the impact of changes and cuts
to the welfare and housing benefit system. This
impacts our tenants income and how much you
can do for yourselves. It will also increasingly
impact SHAL’s income and how much we can do
for you.
We know that we need to cut our costs so that
we can deliver on your priorities:






To invest in your homes
Support families and individuals who need
more help than most
To tackle anti-social behaviour
Help people manage their money
Build more new homes

So far this year we have done a number of things
to cut costs. You can read about this in our Value
for Money summary. You can get the full picture
from our website or by asking for a copy of the
full document to be sent to you in the post or by
email.
You can also pick up a copy at our office…

Since then we have done a number of other things including:






Not replacing all the people who have left us this year, saving on salary costs
Reducing and fixing the cost of borrowing to build new homes
Fixing the cost of our employees’ pension
Using information technology more so we can reduce the costs of accessing our services
We have negotiated savings on the office

But we need to do more. Having looked at two of our biggest costs (employees and loans to build new homes) we
now need to look at maintenance. We have already started work on this:




Some of our stock investment programme will be done in house
We have joined a consortium in the east midlands to give us a better price on replacement boilers
We have set up new ways of working with Bradfords and Kellaways to reduce the costs of materials

But we think we can do more. One of the things we need to look at carefully is what we do for our tenants.
We think that over the years sometimes we do things that we could expect you to do under the tenancy
agreement or which we don’t really have to do. This has a cost. In the past, it has meant that we haven’t invested
as much as we should in replacing big items as they come to the end of their life. Things like kitchens and
bathrooms in particular. We want to improve on this and we have our first programme running this year. But we
also think that we could do more to support some of you in doing things for yourself. Or we could just say no a
little more often.
We would like to have your thoughts on this. We are going to listen to what people have to say in our Tenant
Consultative Committee. If you want to join us contact John Shipley by phone or email JohnS@shal.org. Or just let
me know what you think by giving me a ring, writing to me at the office or emailing me at Angela@shal.org.
It is important that we do what a good landlord should do. It is also important that, in times of austerity, we only
do what we need to do. This may differ for different households or at different times in families’ and individual’s
lives. We are open to working differently and would love to hear your views on this and perhaps publish them in
the newsletter and on our website to start everyone thinking about the sort of service which you need and which
we should be offering.

Neighbourhood & Community
John Shipley receives the PCC Pride Award
It is with a great deal of delight that I can announce that our very own John Shipley
is to be presented with a Pride Award from Avon and Somerset Police and Crime
Commissioner Sue Mountstevens. I am told that the calibre of the nominations was
extremely high this year which adds to the honour for both John and SHAL.
It is really great that an organisation like SHAL, which doesn’t have an ASB team or
the resources that larger associations have, can still receive recognition for the
impact we make in ensuring that people and communities are safe. I hope that you
will join me in congratulating our colleague on this wonderful achievement.

The power of ‘hello’
It feels as if summer’s over with the darker evenings drawing in and a distinct
chill as we’ve entered November. With the winter months fast approaching
the police and my office are encouraging residents to say “hello,” particularly
to our older residents.

New Community Hub opens
in Sydenham
The Together Team have opened
a new Community Hub on 20
September. It’s to the rear of
Sydenham Community Centre
(access from Fairfax Road).

It’s worrying that over half of all people aged 75 and over live alone. Not only
will saying ‘hello’ reduce loneliness and perhaps mean they have spoken to
someone that day, but it can reduce the likelihood of them being victims of
crime. Older people can be more vulnerable to cons and fraud, doorstep
crime, distraction burglary and online/telephone scams.
If they have someone they can trust they are more likely to question
something, perhaps saving them from a financial con and neighbours can
notice if strangers are at their door.
So I urge you this winter to say ‘hello’ and look out for an elderly neighbour
near you.

Sue Mountstevens

It’s open from 10:00 am – 4:00
pm. You don’t need an
appointment although if you
want to make one that’s fine.
Call 01278 435216.

Police and Crime Commissioner
for Avon & Somerset

You can talk to them about:







Local events
Crime and ASB
Housing and benefits
Money management and
debt
Routes to training and
employment
Health

House & Home
We’ve started our first ever planned investment
programme
We completed a survey of the condition of all our properties in
2015/16 and we are now investing in our properties and
making the improvements that are needed.
There isn’t enough time and money to do everything at once
but the first two phases have begun and they’re the first two
of many more. In total we have written to 33 tenants who are
due to have their kitchen replaced in 2016/17 (20 properties in
phase 1 and 13 properties in phase 2).
This investment programme will continue until all the
improvements have been made.

Thinking of getting a pet?
There are many health benefits to owning a pet, including:





Being less likely to suffer from depression and anxiety, providing sensory stress relief
Having lower blood pressure and cholesterol
Increasing levels exercise, boosting vitality
Providing companionship, helping you meet new people and stay connected

While people with dogs often experience the greatest health benefits, a pet doesn’t
necessarily have to be a dog or a cat. Even watching fish in an aquarium can help reduce
muscle tension and lower pulse rate.
There is a new form to apply to keep a pet in your home. Section 3(7) of your Tenancy Agreement says you are:
“Not to keep any pets without first obtaining the written consent of the Landlord… consent may be revoked at any
time if, in the opinion of the Landlord, any pet kept by the Tenant on the Premises is likely to cause a nuisance or
injury.” If you want to introduce a pet into your home or already have one and didn’t seek our permission, let us
know and we will send you a form to complete and apply for permission.
Dog fouling
Remember there’s no such thing as the Dog Poo Fairy! Dog mess is an eyesore and a health hazard. If you are a dog
owner, you have a legal duty to clean up every time your dog messes in a public place. Registered blind people are
not required to clean up after their guide dogs.
A dog is for life, not just for Christmas ®
Dogs Trust is taking to the streets in a bid to stop thousands of puppies being bought without due consideration this
Christmas, only to be heartlessly abandoned soon after. Every day Dogs Trust takes in dogs of all shapes and sizes,
often accompanied by unbelievable reasons why their owners are giving them up including:




“He looked different after we walked him in the rain”
"He’s too playful - we haven’t sat down since we got him"
“He wags his tail too much”

Sadly, the huge increase in online pet selling has led to many irresponsible breeders and dealers turning to the
internet to advertise their puppies, resulting in the impulse or inappropriate buying of pets becoming a significant
welfare concern.

Tumble dryers – do you know the dangers?
A huge blaze that ripped through five floors of a council-owned tower block in London was caused by a faulty tumble
dryer, the London Fire Brigade (LFB) has confirmed. The fire spread over five floors and led to 26 homes being
evacuated, with 20 families placed in temporary accommodation.
After an investigation, the LFB said the fire was caused by a faulty Indesit dryer, which is already subject to a safety
notice. Ron Dobson, London Fire Commissioner, said: “The speed with which the fire took hold shows how dangerous
a faulty tumble dryer can be. That is why we are calling for Whirlpool to urgently change their advice to consumers.”
The fault affects some Hotpoint, Indesit and Creda machines manufactured between April 2004 and September 2015.
Tenants can check whether their product is affected by checking the machine’s serial code with the manufacturer. A
spokesperson for the manufacturer said it said it has already contacted 3.6m customers with a dryer bought during
this time, with more than 1.5m customers registering for a free modification and have resolved more than 760,000
cases.
Tumble dryers and washing machines contain powerful motors with fast moving parts that get very hot. If you do not
clean and maintain your machine, excess fluff or lint can build up over time and catch fire.
Remember to:
1.
2.
3.
4.
5.
6.
7.

If you notice any of the above, clean the filter and check the vent pipe immediately!

Somerset Activity and Sports Partnership
They are currently delivering ‘Active Communities Project’ in Bridgwater to help get people more
active. Sessions are free, take place at various venues and are for all ages. They even offer incentives
including shopping vouchers! Activities include:





Cheeky Monkeys – fun for mums and toddlers
Buggy Walks
Ladies Running, Mum’s and Daughter’s Rounders
Pilates and Health Walks

For more information you can email jslade@sasp.co.uk

Health & Wellbeing

Always read and follow the manufacturer’s instructions before using your dryer
Never leave your appliance unattended or running overnight
Never overload your washing machine or dryer or put items in that have been used to soak up flammable liquids
Keep your dryer well ventilated ensuring the vent pipe is kink free, not blocked or crushed in any way
Clean the filter in your dryer after every use
Have your dryer serviced regularly by a qualified engineer
Don’t ignore the warning signs:
7.1. Does your tumble dryer smell of burning?
7.2. Are your clothes taking longer to dry?
7.3. Do the clothes feel hotter at the end of the cycle?
7.4. Does the external vent flap stay shut when the dryer is on?

Self Care Week 14 – 20 November
Self Care Week is an annual national awareness week that focuses on establishing support for self care across
communities, families and generations. More needs to be done to support people to better look after their own
health. Empowering individuals to self care has many benefits for their short term and long term health and this is
important since people are living longer. Helping people to look after their own health, and their family’s health also
helps to manage demand on health services.
Self care is a sliding scale, starting with the individual responsibility people take in making daily choices about their
lifestyle, such as brushing their teeth, eating healthily or choosing to do exercise. At the opposite end of the scale is
major trauma where responsibility for care is entirely in the hands of the healthcare professionals, until the start of
recovery when self care can begin again.
Empowering people with the confidence and information to look after themselves when they can, and visit the GP
only when they need to, gives people greater control of their own health and encourages healthy behaviours.
Furthermore, increased personal responsibility around healthcare helps ensure the long-term sustainability of the
NHS.
What happens when people give up on self-care?
Despite people’s willingness to initially self-treat, there are still 57 million GP consultations a year for minor ailments
at a total cost to the NHS of £2 billion. Research shows that people often abandon self care earlier than they need
to. The main reasons for this are:





Lack of confidence in understanding the normal progress of symptoms (e.g. a cold can last up to 14 days)
The perceived severity and duration of symptoms
Reassurance that nothing more serious is wrong
A prescription to ‘cure’ the illness, even though the same medicine may be available over-the-counter

Do you look after your mental health?
It was World Mental Health Day (WMHD) on 10th October and the theme was ‘psychological and
mental health first aid for all’ with the aim of making Mental Health First Aid a global priority on a
par with physical first aid. Across the world, in 24 countries, 1 million people have been trained in
Mental Health First Aid skills. Called Take 10 Together, the WMHD campaign is calling on
everyone to check in on someone – a friend, a family member, a colleague – and have a
meaningful 10-minute conversation with them to start talking about their mental health and
wellbeing.
Take 10 Together seeks to help people take their first step on the journey of improving their
mental wellbeing and that of others around them, while demonstrating the importance of Mental
Health First Aid. Why 10?



10 million adults will experience a mental health issue this year (that’s 1 in 4 of us)
1 in 10 children aged between five and 16 have a clinically diagnosed mental health issue

Visit www.shal.org and search ‘mental health’ for information and advice.

Local Authorities

Refuse & Recycling

Mendip

0300 303 8588

Somerset Waste
Partnership

01823 625700

Sedgemoor

0300 303 7800

Mendip

0300 303 8588

Somerset County Council

0300 123 2224

Sedgemoor

0300 303 7803

South Somerset

01935 462462

South Somerset

01935 462462

Taunton Deane

01823 356356

Taunton Deane

01823 356346

West Somerset

01643 703704

West Somerset

01643 703704

Planning

0300 303 7805

Sedgemoor District Council
Anti-Social Behaviour
hotline

0800 298 2009

Benefits

0300 303 7802

Building Control
Partnership

0300 303 7790

Council Tax

0300 303 7801

Emergency telephone
number

0800 917 6520

Environmental Services

0300 303 7806

Private Sector Housing
Partnership
Stray or Lost Dog (out of
hours)
Voter and Councillor
information
Waste and Clean
Surroundings

0300 303 7794
0800 917 6520
0300 303 7804
0300 303 7803

Utilities
Bristol Water (supply &
bills only)

0345 702 3797

Wessex Water (supply &
bills)
Electric – who is my
supplier?

Gas leak

0800 111 999

Wessex Water (blockages,
quality etc)

0345 600 4 600

Gas – who is my supplier?

0870 608 1524

Adult Social Care

0300 123 2224

Disabled Facilities Grant

0300 123 2224

Aster Living

0333 400 8299

FRANK

0300 123 6600

CAB (General)

03444 111 444

getset

0845 345 9122

CAB (Sedgemoor)

03444 889623

SDAS

0300 303 8788

CAB (Taunton)

01823 282235

Wessex Home
Improvement Loans

01278 435747
01823 461099

Mendip

0300 303 8588

Taunton Deane

01823 356356

Sedgemoor

0300 303 7800

West Somerset

01643 703704

South Somerset

01935 462938

Tenancy Fraud Forum

01935 462462

0345 600 3 600
0845 601 2989

Help & Support

Homefinder Somerset

Help us to end benefit & tenancy fraud
Benefit Fraud Hotline

0800 854 440

Competition time! You can win £50 vouchers!
Does this take you back – or do you have no idea who any of these are? These are artists who have had a Christmas
Number 1 over the years. All you have to do is find the artists listed below – but which one is missing?
BAND AID
BENNY HILL
BOB THE BUILDER
BONEY M
CLIFF RICHARD
ELVIS PRESLEY
GIRLS ALOUD
JIMMY OSMOND
LEONA LEWIS
MICHAEL JACKSON
MILITARY WIVES
MR BLOBBY
MUD
NHS CHOIR
PET SHOP BOYS
PINK FLOYD
QUEEN
SAM BAILEY
SHAKIN STEVENS
SLADE
SPICE GIRLS
THE BEATLES
THE HUMAN LEAGUE
WESTLIFE
WHITNEY HOUSTON
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Do you think you know who is missing? Send the answer and your name and address to:
Email: information@shal.org
Post: 2 King Square, Bridgwater, Somerset, TA6 3DG
Text: 07786202923

The lucky winner of the
competition in our last issue was
Natalie from Woolavington!

Deadline: Monday 2 January 2017
Competitions in this newsletter are not open to members of staff, shareholders of SHAL or their relatives. By entering this competition you
agree that the collection of any prize will be photographed and SHAL Housing Limited is given the competitor’s consent to publication of
such photographs in any form. Where entries are made by children their parents/legal guardians must give such consent.

SHAL Housing Limited, 2 King Square, Bridgwater, Somerset, TA6 3DG
A Registered Provider of Social Housing LH4035 Registered with the Financial Conduct Authority (www.fca.org.uk) as a Community Benefit
Society and as an exempt charity 27772R. A Member of the National Housing Federation.
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Nujalee, phanlop88, radnatt, smarnad, stockimages, Stuart Miles, Suat Eman, Vichaya Kiatying-Angsulee at FreeDigitalPhotos.net

