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SHAL news
where you come first

PLUS

Make your own draught excluder - we’ll show you how
The Upcycle Challenge paint those old things you were going to 
throw away
Competition - win £50 Voucher!
Recipe 

Summer 2016

Can we really afford it? - why saving or 
buying second hand is often the best way

Bridgwater Foodbank - what’s that all about?

Mutual Exchange - hints and tips
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Dear Reader

 

Angela Gascoigne

Chief Executive

THIS ISSUE :

ALSO IN THIS ISSUE :

If money 
is tight... ...please

don’t be 
tempted 
to use a

 
loan shark

For confidential help and advice call:

0300 555 2222
Email: reportaloanshark@stoploansharks.gov.uk

Text: “loan shark” and your message to 60003

•	They	can	be	expensive	and	dangerous
•	You	could	pay	them	back	for	years,		
	 with	no	dent	in	the	original	loan
•	They	won’t	just	harass	you,	they’ll		
	 target	your	family	and	friends	too.

Who doesn’t 
want nice 
things?...  It’s 
only £7.00 per 
week
But is 
it really 
affordable?

You may have noticed the 
increase in the number of ‘pay 
weekly’ stores in recent years. 
They offer a wide range of 
sleek gadgets, lovely furniture 
and great home entertainment 
packages all at ‘affordable’ 
weekly payments.  It’s very 
tempting. But are they really 
affordable?

We recently found a 32” TV 
advertised at £600 but available 
for just £7.00 per week. £7.00 a 
week doesn’t sound much, does 
it?  However, the payment plan 
is for 3 years and, when you’ve 
finally paid it off, you’ll have 
shelled out a total of £1,200.  If 
that wasn’t bad enough you can 
find a very similar brand-new 
TV from a different retailer for 
around £300. Maybe £7.00 a 
week isn’t such a good deal after 
all!

A similar example was a sofa, 
priced at £1,400 and advertised 
as being just £18.00 per week.  
Again, the payment plan was for 
3 years and, again, you end up 
paying double the original price 
(a total of £2,800).  We found 
an identical brand new sofa 
from a different retailer for £700, 
a quarter of what you would 
have paid with the pay-weekly 
option. If you really wanted to 
get a genuine bargain, you can 
get as-good-as-new, cheaper 
alternatives online, at the 
Sedgemoor Furniture Store or in 
local charity shops for as little as 
£100.00.

So, as you can see, weekly 
repayments, although they 
sound small, are not always the 
good deal that they seem to be. 
A much better approach would 
be to try to save a small amount 
each week so that you have 
the money to buy something 
outright. That way you can get a 
real bargain and you won’t have 
to save for anything like 3 years.
We know saving isn’t always 
easy but, if you can, it really 
does make sense.

Don’t forget that another problem 
with a lot of these pay-weekly 
deals is that there are additional 
fees and penalties if you miss a 
payment or pay late. Then the 
costs begin to really get out of 
hand.

We have come across a 
number of tenants who have 
got themselves badly into debt 
through these pay-weekly 
arrangements. One tenant 
ended up in rent arrears of 
around £1,500 because she 
was struggling with her weekly 
payments for household goods. 
We ended up taking her to court 
and she has now had court costs 
added to her debt. If she misses 
any rent payments in future, 
she will end up back in court 
(with more court costs) and will 
probably lose her home. 

Of course it’s lovely having 
nice things in your home but 
overspending on things like this 
could mean you no longer have 
a home to put them in.  Make 
sure your rent is your top priority 
and that it is the first bill that you 
settle when you get paid.

Sensible.  Savvy.  Secure

 

Launching 
the 

Sydenham 

Sweepers 

 

Love Sydenham? Want to help make it 
even better? Come along to our 

Community  
litter pick 

 

Meet outside Sydenham Community Centre on 
Parkway at 10am on Saturday: 

      30th April  

      11th June 

      6th August 

   24th September 

 

 
Gloves, litter pickers, bags etc. will 
be supplied by Sedgemoor District 
Council, all waste and recycling 
will also be collected by the  

council.  

Can’t come along but want to get in touch?  
Email   kristy.blackwell@sedgemoor.gov.uk      

Call 01278 435216  

Follow us on Twitter @TogetherTeam  

Information, friendship  
and advice for  
people in later life.
FREE, confidential  
and open 24 hours

The Silver Line is a registered charity in the UK. Registered 
Charity No. 1147330 | Company No. 8000807

facebook.com/thesilverlineuk 

@TheSilverLineUK

Calls are free

	0800 4 70 80 90
or from a mobile at local rate

	 0300 4 70 80 90
www.thesilverline.org.uk

Have you heard of 
the Silver Line?
The Silver Line is a 
confidential free helpline 
which offers information, 
friendship and advice for 
older people.  It is open every 
day and night of the year.  
There is no question too big, 
no problem too small and no 
need to be alone.

More than half of people 
over 75 live by themselves 
and one in ten suffer intense 
loneliness but are reluctant 
to ask for help.  It could 
happen to anyone of us but 
you don’t have to live with 
that loneliness.  Silver Line is 
there for you. 

If you live on your own or 
know someone who does 
put them in touch with Silver 
Line.  It can be as simple 
as a call in the morning to 
talk about the day ahead or 
a quick call in the evening 
before you go to sleep.  It’s 
the human contact that gives 
all of us something to look 
forward to.  

Maybe you or someone you 
know might like to help us 
support older people.  You 
can volunteer by filling in 
an application form online 
or contact volunteering@
thesilverline.org.uk.

Make your own 
draught 
excluder - page 4

Mutual Exchange - do 
you want to exchange to 

another property?
Read how on page 5

Paying your rent and 
managing your money 
- page 6

The upcycle 
challenge - page 7

Bridgwater 
Foodbank - 
page 8

Preparing 
for a 
maintenance 
visit
- page 11

The Housing and Planning Act 2016 received 
Royal Assent on 13 May. It brings a number of big 
changes for housing associations and councils 
who own homes and of course for their tenants. 
This includes the introduction of starter homes, 
the sale of higher value council homes to finance 

the extension of the Right to Buy to housing 
associations, and for councils, the application of 

‘pay to stay’ and, for new tenants, fixed term 
tenancies. Pay to stay and fixed term tenancies 

are voluntary for housing associations.  The 
details will be available on our website from 
1 June 2016. 

SHAL wants to build more homes and 
we know that many of you see this as a 

priority. SHAL supports the aspirations of people who want to own 
their own home and we will be looking at how we can do this. At the 
same time, we do have concerns about the loss of homes for rent. 
The Chartered Institute of Housing estimates that 370,000 social 
homes may be lost by 2020 at a time when government statistics 
show that homelessness has risen across the country by 6%. 
What do you think? Thank you to everyone who has contacted me 
with their thoughts already. Keep them coming. 

I hope you enjoy this edition of SHAL news and find some useful 
ideas here. Please enter the completion on the back page for a 
chance to win a £50 Love to Shop Voucher – definitely better odds 
than the Lottery!

Warmest wishes
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Draughty Doors? She’ll never know
 I’m here!

You could try a row of wonky elephants!

Sue Horrobin
PA

Wordsearch Winner
January’s wordsearch winner was Ms Harding from 

Catcott.  
She won £50 gardening vouchers to spend at 

Monkton Elm Garden Centre.

Polo neck 
became the 
flower

 

Launching 
the Bower 
Bin Busters 

 

Love Bower? Want to help make it  
even better? Come along to our  

Community  
litter pick 

 

Meet in Bower Park, off Whitefield Road near 
the basketball court at 12noon on Saturday: 

       30th April  

 11th June 

    6th August 

    24th September 

 

Gloves, litter pickers, bags etc. will 
be supplied by Sedgemoor District 
Council, all waste and recycling 
will  also be collected by the  
council.  

Can’t come along but want to get in touch?  
Email   kristy.blackwell@sedgemoor.gov.uk      

Call 01278 435216  

Follow us on Twitter @TogetherTeam  

Fed up with with draughts getting in under your door? Why not 
have a go at making your very own draught excluder?  

You can make it as plain or as fancy as you like.  They’re really just a 
tube of material stuffed with polyester wadding, rice, old tights,foam 
or anything else you might have around the house and no 
longer use.  You can see here that they can be made from 
any scraps of material and made to look exactly as you like. 
You could use a colour to match the room.

I asked colleagues to bring in some old clothing they no 
longer wanted and you can see a display in the office which I made at very 
little cost.  They were mostly from old jumpers and I filled them with the inside 
of an old pilllow I had.  One was just a leg cut off of my daughter’s old knitted 
tights and stuffed.  I tied it off at each end with a ribbon - no sewing required 
and free!  
Why not have a go yourself and if you want some help feel free to call me.

Old clothes to 
recycle

My daughter’s old 
tights, I don’t think 
she wanted them!

Register on ‘Home 
Swap’ on the Homefinder 
Somerset website. Go 
to www.homefindersomerset.
co.uk then to the ‘Home’ tab 
and to the ‘Register 
Now’ button. Tenants 
from other housing 
associations and local 
authority landlords in 
Somerset use this site, 
so if you are looking for 
a property in Somerset 
this is a very good 
place to start. If you 
go to the ‘Property 
Search’ tab and then to ‘Mutual 
Exchange’ you will get an idea of 
properties available and what you 
need to put on your advert.
Once you have registered you 
will be responsible for uploading 
all the information on your own 
adverts onto the Homefinder 
Somerset website. 

SHAL also subscribes 
to Homeswapper www.
homeswapper.co.uk – From 
the Home page just click on 
‘Register’. Currently, SHAL 
tenants can register on 
Homeswapper at no cost.
Once you’ve registered don’t 
just sit back expecting things to 
happen without you – you need 
to visit the site regularly to see 
what’s out there. It’s also worth 
thinking about budgeting for a 
move and getting yourself ‘move 
ready’ – decluttering and sorting 
out your home and making sure 
your rent account is in order.

Mutual Exchange
Is your home too big? Too small? In the wrong place for work? Not close enough 
to family? Just fancy a change of scenery? Have you considered swapping your home? This 
is often called a ‘Mutual Exchange’. You can do this in a number of ways:

As well as the sites above, some 
people use Facebook and other 
social media to advertise their 
homes. Please remember to stay 
safe when doing this. 

When you find someone to swap 
with you need to request Mutual 
Exchange forms from us. Please 
be aware that, from receipt of 
forms by SHAL we can take up to 
42 days to decide whether your 
exchange can go ahead.

Some FAQ’s on 
swapping your home
 Q. Will SHAL find me 
someone to swap with?
A. No, the idea of Mutual 
Exchange is that you find 
someone to swap with, through 
Home Swap, HomeSwapper, 
Facebook etc. The benefit is that 
you are pro-active in finding your 
new home. 
Q. Do I have to tell SHAL 
if I find someone to swap 
with?
A. Yes, you must tell SHAL and 
you need to complete Mutual 
Exchange forms for SHAL and 
the landlord of the tenant you 
want to swap with

If you have a successful mutual 
exchange story you’d like to share 
with others we’d love to hear from 

you. 
Email reception@shal.org or write 

to us at SHAL, 2 King Square, 
Bridgwater, TA6 3DG. 

Mark your email/letter ‘Mutual 
Exchange to share’

Tips for doing an advert:
• It’s a good idea to take photographs that show your   
 home off in it’s best light – tidy and clean
• Don’t include children or people in your photos
• Ensure all photos and information you put up are   
 suitable for public viewing
• Add information about your locality i.e. close to   
 shops, access to bus services, in walking distance of  
 schools. It helps to show the benefits of your location. 

Q. Are there any reasons 
SHAL could refuse my 
exchange?
A. Yes there are – these include:
A property is either too big or too 

small for the household; 
either tenant is subject 
to a ‘Possession Order’, 
Anti-Social Behaviour 
Order or outstanding 
‘Notice of Seeking 
Possession’; the 
property is adapted and 
the incoming household 
doesn’t need the 
adaptations.

There are others – please contact 
us if you want more information.

So if you want to move 
please take these things into 
consideration.

This is just an overview - there 
is always the small print, so if 
you want to find out more about 
mutual exchanging your home we 
have a leaflet ‘ Affordable Homes 
– Mutual Exchanges’ which is 
available on our website www.
shal.org or in reception. 

Jeanette Davis
Housing Officer
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Per week 4-weekly Per calendar month Per year
£100.00 £400.00 £433.33 £5,200.00
You could give yourself rent free weeks by paying 52 weeks’ rent over:

48 weeks (4 rent free weeks) 50 weeks (2 rent free weeks
£108.00 per week £104.00 per week
You could give yourself rent free months by paying 12 months’ rent over:
11 months (1 rent free month) 10 months (2 rent free months)
£472.73 per month £520.00 per month

Paying your rent and managing 
your money Could you cope with an income shock?
The total debt of those SHAL tenants who were behind in their rent payments peaked towards 
the end of January 2016 at £110,000 (3.23%) – the highest since the end of March 2015.  We 
always try to encourage tenants to be in advance on their rent but we appreciate that it’s 
not always easy.  A recent snapshot of SHAL tenants found that most were in arrears for some 
or all of the time.

Being in advance on your rent is a good thing and means that you have breathing space when 
times are tough and budgets are tight.  It also means that you can treat 
yourself to self-made rent-free weeks at particular pinch points of the 
year (Christmas, holidays, birthdays, returning to school etc).

 Every little helps, according to a well-known supermarket, and there  
  are a number of ways you can get in advance on your rent:

Speak to us about the best ways to pay your rent and budget your money.  We can also offer 
money and benefits advice and make you aware of schemes that may be available to help you.  

850g sweet potatoes cut into 1cm chunks
2tbsp olive oil
120g packet diced chorizo
176g cherry tomatoes, halved
6 spring onions trimmed and chopped
2 tbsp freshly chopped parsley
300ml carton soured cream

Sweet Potato Hash Browns 
with Chorizo

1.  Put the sweet potatoes in a pan of salted water.  
 Bring to the boil and simmer for 4 mins, until parboiled.
2. Heat 1tbsp oil in a heavy-based frying pan.  Add the
 chorizo and fry for a few mins, until crisp and golden   
 brown.  Tip in the cherry tomatoes and spring    
 onions and warm through.  Set aside and keep warm.
3. Drain the sweet potatoes and add to the frying pan 
with 1tbsp oil.  Cook for 5 mins without stirring to crisp
 potatoes up.  Turn them and cook for 5 more mins until   
 they are tender with a few crispy bits.
4. Top with tomatoes and spring onions.  Sprinkle over 
the parsley and serve with soured cream.  

The upcycle 
challenge
My mum recently celebrated a special birthday and my family and I didn’t 
know what to get her.  She’d always wanted an old fashioned milk churn in 
the garden for her to put a basket of flowers in.  We hunted high and low 
but couldn’t find one.  Luckily a friend of mine had one gathering dust in a 
shed that we were able to have.  Battered and bruised and covered in rust it 
didn’t look great but after an hour with a drill and wire cup brush from Wilko 
it looked a lot better.  After one coat of white metal paint it looked as good as 
new!

To make it personal we decided to cut out stencils of her grandchildren’s 
handprints as well as flowers and elephants (her favourite animal).  This can be 
achieved using a sharp craft knife (keep away from little fingers) and some card or 
acetate.  One Saturday afternoon when my mum was working we had a ‘painting 
party’ with my niece (7) and nephew (3).  Wearing old clothes, an apron and some 
rubber gloves they cut up old sponges and used them to stipple metal paint over 
the stencils.  After the paint dried we sealed it for good measure.  It looks great and 
now mum has a unique birthday present she can treasure for years to come.

It doesn’t have to be a milk churn though.  Any old metal watering can, bucket, 
wheelbarrow or tin can could be used instead.  Alternatively you could decorate 
a plant pot with handprints and flowers for a nice birthday present.  Providing it’s 

sealed or varnished it should be OK to 
leave outside.

If you’re on benefits or a low income 
you can always get cheap paint 
from your local Community RePaint 
outlet.  They have a selection of different types of 
paints available including metal paints and varnishes.  
All you need is blue, red and yellow – you can make 
green, orange and purple with those.  

Your local RePaint outlett is at Sedgemoor furniture store  Tel: 01278 425055 but more details 
can be found on line by visiting http://www.communityrepaint.org.uk/

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TRUSTEE RECRUITMENT 

Citizens Advice Sedgemoor is a charity created to serve 
the local community, providing advice and information 
on a wide range of subjects. It deals with over 6,000 

clients a year. 

We need to recruit skilled trustees to join our Board. 

We are looking for people with strategic vision, 
independent judgement and a willingness to give time 

and commitment to being a Trustee. We are particularly 
looking for someone with a legal background. 

The post of Trustee is unpaid but will provide you with a 
great deal of experience and satisfaction. 

We are particularly keen to achieve a more diverse 
Board of Trustees and welcome applications from all 

sections of the community. 

For more information or an informal discussion on the 
role of trustee please contact 

amy.jones@sedgemoorcab.org.uk or telephone 01278 
459009 to request an application pack. 

 

 

 

Sedgemoor  

It’s never too late

to save for a rainy day 

and your rent should 

always take priority

Money saving tips
Fill your freezer with 
water bottles
A freezer needs less electricity to 
keep cold when it’s full so if yours is 
looking a little sparse, tuck full plastic 
water bottles inside the drawers.  Or, if 
you don’t have any to hand, plastic bags 
filled with scrunched up newspaper will 
work too.

Switch over to a 
slow cooker
Money-saving website 
goodtoknow.co.uk says the 
electric oven is the most expensive 
appliance.  Cooking with it for an hour 
daily works out at £127.92 a year.  Save 
yourself nearly £40 and use a slow 
cooker for eight hours a day instead.

Lighting

Save £7 a year for every light 
bulb you replace with an energy-efficient 
equivalent.  For example a house with 
10 lightbulbs will rack up a yearly £70 
saving!

Lee Barrett
Operations Officer Housing
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Shopping List 

Please 
help fe

ed 

local p
eople i

n 

crisis 
by buyi

ng 

items f
rom our

 list 

and don
ating t

hem 

to Brid
gwater 

foodban
k. 

 

Thank you! 
 

BRIDGWATER 
Foodbank

Bridgwater Foodbank 
Mount Street Day Centre

Bridgwater
TA6 3ER

(to the right of the cinema behind 
Bridgwater ford) 

Opening times:
Monday: 1.00pm - 3.30pm

Wednesday: 1.00pm - 3.30pm
Friday: 1.00pm - 3.30pm

For enquiries or if you are in need of 
assistance contact 07804 119273

email: info@bridgwater.foodbank.org.uk

13 million people live below the poverty line in the UK.  Bridgwater 
Foodbank provides a minimum of 3 days emergency food and support to 
local people in crisis.
I went along to Bridgwater Foodbank to talk to some of the people behind the scenes.  The Bridgwater 
branch was set up 3 years ago by Keith Barnard and is overseen by Phil Jarman.  I met with Keith who told 
me that from 03/04/15 - 03/04/16 they have provided food for 2,100 people and they currently have 4½ tons 
of food in stock.  All the staff are unpaid volunteers and there are usually 8 people working there at any one 
time.  It is such a nice atmosphere and the volunteers said that they really enjoy working there.  They all 
agreed that Bridgwater people are very generous with their donations, although one thing that they do not 
have is a shortage of baked beans!!

The last time I was there they did not have any shelves but these have now been donated from a revamped 
Tesco store.  While I was there the Community Champion from ASDA arrived with the donations for the week 
from their customers. 

Looking around I was interested to see items I would not have thought to bring like pet food and sanitary   
   items the things we all take for granted and don’t even think   

  what it must be like to have to go without.  Keith explained that sometimes  
 the only contact a person has is their beloved pet.  

 When I asked one of the volunteers why she liked to work there she  
  said  “There but for the grace of God......” and another said 

“Helping the community is very rewarding” and “it is nice to 
know that being there made a difference to someone’s life”.

Keith stressed to me that when people walk into the 
foodbank they have already been assessed elsewhere 
by one of the 28 organisations (like SHAL) who issue 

vouchers to them so the staff at the foodbank do not have 
to ask any questions.  They are just there to welcome 

people in and to provide some necessary food supplies.

There is a big lounge area where people are welcome to sit and 
have a cup of tea and a chat.  Some people don’t want to do 

this but others like to have someone to talk to and the 
staff are more than happy to listen and comfort them 

if needed.

One of the volunteers told me that he was in recovery and was enjoying working at the Foodbank because 
it felt like he was giving back.  He had seen asking for help as a weakness but now realised that actually it 
is a strength and at times we all need to ask for help.  I think that is a huge statement as there are very few 
people in life who manage to sail through without ever needing help in one way or another. 

As someone from Bridgwater myself I felt really proud to know that there are lovely people out there who 
just want to help others in whatever way they can.  If you would like to donate there are collection points in 
ASDA, Sainsburys, Morrisons and SHAL just to name a few.  All donations are gratefully received but please 
no more baked beans for a while!

Weighing 
the food 
donations

Sue Horrobin 
PA
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SHAL Out of hours Emergencies - 01278 444344 (Press 1)

Sedgemoor District Council - 0845 4082540
Sedgemoor Clean Surroundings, Waste & Recycling - 0845 408 2543
Sedgemoor Environmental Services - 0845 408 2546
Somerset County Council  Tel: 0300 123 2224 
South Somerset District Council - 01935 462462
Taunton Deane Borough Council - 01823 356356
Taunton Deane Waste Services  - 01823 356346
West Somerset District Council   - 01643 
703704

Anti-social Behaviour Hotline - 0800 298 2009
Bridgwater & District Credit Union  - 01278 447100

British Gas - 0800 0480202
Bristol Water operations - 0845 7023797
Citizens Advice Bureaux 
 - Bridgwater  - 03444 889623
  Taunton       - 03444 889623 or 01823 282235
Crimestoppers - 0800 555 111
EDF Energy - 0800 365000
Energy Efficiency Advice Centre - 0800 512012
Environment Agency Floodline - 0845 988 1188
Somerset Dental Advice Line - 0845 7697691
Wessex Water plc - 01225 526000

You can pay your rent through the AllPay App!•To start using the App you will need to download it from your App Store, or Google Play and register.•All you need to complete registration is your AllPay card and debit/credit card.•Free and fast to download•Secure Payments on the go!
To find out more go to www.shal.org and click on “pay rent” or visit the AllPay website

You can report   repairs by:-

email to:  repairs@shal.org
via our website: www.shal.org

or by phone: 01278 444344 (press 1)

Useful Websites
www.avonandsomerset.police.uk
www.bridgwater-and-district-credit-union.co.uk
www.environment-agency.gov.uk
www.freecycle.org
www.homefindersomerset.co.uk
www.homeswapper.co.uk
www.shal.org
www.somerset.gov.uk
www.sedgemoor.gov.uk
www.southsomerset.gov.uk
www.tauntondeane.gov.uk
www.visitsomerset.co.uk
www.westsomersetonline.gov.uk Step Change Debt Charity

0800 138 1111

When you know one of our 
maintenance team, or our 
contractors, is coming to 
carry out some work in your 
home, there are a few things 
you can do to make their job 
safer, easier, quicker and 
more pleasant.

•	 Turn	off	the	appliance
If the appointment is to 
service or repair a boiler, fire 
or heater, please turn it off an 
hour or so before we are due 
to arrive. This gives time for it 
to cool down so we can work 
on it immediately, quickly and 
safely. 

•	 Clear	the	Working	
	 				Area
One of the most time-
consuming problems we 
come across is a work area 
that is cluttered or difficult to 
get to. This can add a great 
deal of time to a job and 
can even make the problem 
harder to find. In some cases 
– for example where a garden 
was so overgrown we couldn’t 
get a ladder up to repair some 
guttering – we have had 
to leave a property without 
starting the repair job. 

So, it would be really helpful 
if – before we arrive – you 
could move any furniture or 
other items out of the way 
and empty cupboards that 
you know we are going to 
need to get into. For example, 
if we are going to be working 

Preparing for 
a Maintenance 
Visit

under the sink, clear the 
area of cleaning materials (or 
whatever else you might keep 
under there!!)

•	 Clean	the	Working	
Area

It can be quite unpleasant to 
have to work in an area that 
is dirty, the worst example 
probably being if we need to 
work in a bathroom and the 
toilet is very dirty. The same 
applies to the kitchen floor if 
we are doing some work in 
kitchens. So please do what 
you can to clean the area that 
we are going to be working in. 
Not sparkling, just clean and 
tidy. 

•	 Secure	Pets
Loose dogs or cats can 
create a nuisance in a work 
area and, although we know 
they are only trying to be 
friendly when they jump up 
at us, not everyone likes it. 
So, if you can, put them in a 
different room when we arrive 
at your home.

•	 Be	Smoke-Free
Some of our staff and 
contractors smoke, others 
don’t. Either way, it can be 
unpleasant to have to work 
in a very smoky property. So, 
if you smoke, open windows 
before we arrive so that the 
house is more pleasant and 
safer to be in. If the property 
is very smoky, we might – 
given the risks from second-

hand smoke – refuse to enter 
until the smoke has cleared.

•	 Be	Respectful
Our staff and contractors 
will always be polite and 
respectful towards you. 
Virtually all of our tenants are 
respectful back and we really 
appreciate that. If, however, 
you are rude or aggressive, 
we may refuse to work in your 
home until the situation has 
calmed down. 

Equally, if one of our 
maintenance team visits you 
and they are worried about 
you or the condition of your 
home, they may tell our staff 
back at the office so they can 
look into it further and see 
if there is anything that can 
be done. Don’t be cross with 
them for doing that – they are 
simply trying to make sure 
that both you and your home 
are safe and secure.
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A S D F L B K J S W I M M I N G A S D F
L K J A B U C H I A J K U M N O P R S E
A S A N D C A S T L E S S E A S I D E D
F L K J A K S D F K L K S J E A M O N E
I C E C R E A M A D E F E B G H I N C J
K H L M N T O P R U V A L L M N O K P O
E I O U L M N M L E A B S C O I S E A L
A P E B B L E S I C L M E N O D A Y L E
I S H E N U R P R O M E N A D E C K L M
P A R A S O L A N S T U M N I C L A B E
I M N C O P R D U T O E A N C K T T E O
E N I H S O M E N U L L T I H C L O W S
R S T A E B E C H M I L J K S H O R T S
A M N R A R C A D E S I L T O A D R O T
U F L A G A H I M N T R A I M I L O W E
P I N S U L I T R I L N F A I R S L E O
P S M I L S P S Y O K L I T T A B E L C
S H I L L P S A N D A L S A E M N L O K
P I N A S C D E G E E N U P S T R A E S
A F A E S B E A J C S A N D L E M E F T

Competitions in this Newsletter are not open to members of staff or shareholders of SHAL or their relatives.  
By entering this competition competitors agree that the collection of any prize will be photographed and 
SHAL Housing Limited is given the competitor’s consent to publication of such photographs in any form.  

Where entries are made by children their parents/legal guardians must give such consent.  
All competitors/parents/legal guardians must sign and date the entries.

The word missing from the grid is: 

Name:

Address:

Tel No:

Signed: Dated:

Beach
Seaside
Bucket
Spade
Fun
Sea

Deckchair
Icecream
Sand
Sun
Parasol
Towel

Fish
Chips
Pier
Promenade
Walk
Swimming

Sandcastle
Sandals
Shorts
Costume
Donkey

Seagulls
Flag
Arcade
Mussels
Pebbles

C
O

M
P

E
T

IT
IO

N

 Not all these 
words in the list
are contained 

in the grid 
one word is 

missing do you 
know 

which it is?


