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BE A GOOD
NEIGHBOUR



Welcome New 
People: 
Be friendly. Introduce 
yourself and see if 
there is anything they 
need to know.  Do 
they know where 
the nearest shop 
is? When are bins 
emptied? Where can 
they catch a bus? 
Getting off on the right 
foot makes things a 
lot easier.

All of SHAL’s tenants have neighbours. You might have them 
on one or both sides, have them nearby or if you live in a flat, 
you might have neighbours next to you, below you or above 
you.  Wherever you live, the way you live your life can affect your 
neighbours and the way they live their life can affect you.

Consider Each 
Other’s Lifestyles: 
Get to know 
neighbours. You 
can fix problems 
yourselves if you 
understand each 
other. If they work 
nights, quiet mornings 
might be important 
for them. If you have 
young children, quiet 
evenings might be 
important to you. If 
you do a lot of DIY, 
if you have a noisy 
household or if your 

teenage son plays the 
drums, let them know 
and say that if it gets 
too loud, they should 
let you know.

Shared Walls: 
If you share a wall with 
your neighbour, try to 
put noisy household 
appliances (washing 
machines, TVs, 
speakers) away from 
it. If you live above 
someone, consider 
putting rubber matting 
under appliances 
to muffle the noise 
and remember that 
someone downstairs 
can hear you walking 
around (so don’t wear 
high heels indoors).

Pets: 
Always clean up after 
pets. Even if you don’t 
notice the smell from 
your garden, your 
neighbour might. If 
you have noisy pets, 
this can annoy others.  
Put yourself in their 
shoes.  Imagine how 
upset you'd be if you 
were woken by the 
yapping of a nearby 
dog or couldn’t hear 
your TV because of 
the caged bird next 
door. If you have 
problems controlling 
noise from your 
animals, seek advice 
from a vet or animal 
organisation.

Park Considerately: 
When you park your 
vehicle, don’t block 
anyone's access or 
make them have to 

pull out of a very tight 
spot. Don't over-rev 
the engine early in 
the morning or late at 
night. Avoid slamming 
car doors or shining 
headlights into your 
neighbour's windows 
late at night.

Parties: 
If you're planning a 
party, give neighbours 
plenty of warning, 
letting them know 
when it starts and how 
long you expect it to 
go on. Give them a 
phone number to ring 
if they need to ask 
you to turn it down. If 
you get on well with 
your neighbours, why 
not invite them too? 
Ask your guests to 
be considerate when 
leaving.

Keep Gardens Tidy: 
Keep your garden 
neat and tidy so 
neighbours don’t see a 
mess when they look 
out of their window. 
Put equipment away 
as soon as you're 
finished with it. Talk to 

your neighbour to see 
if they have allergies 
or pets before using 
pesticides.

Control Barbecues: 
Position it where the 
smoke and smell is 
least likely to blow 
onto your neighbour's 
property. As with 
parties, warn them 
in advance of your 
intentions – they might 
have been planning 
to dry their clothes 
outside that day!

Put Rubbish Out on 
the Right Day: 
Only put your rubbish 
out on the day it's due 
for collection. If you 
miss the collection, 
bring it back onto your 
property (and try to 
contain it well) or take 
it to the council tip. 

Rubbish can attract 
rats, insects, and other 
pests and looks really 
awful. Wash your bins 
out if they begin to 
smell.

Being on bad terms with neighbours can make life frustrating, day after 
day. But taking the time to establish good relationships has loads of 
benefits: the community will be friendlier, the neighbourhood safer and 
the area a nicer place to live. So here’s a few thoughts on how we can 
all be good neighbours:



Be Aware: 
Keep your eye 
on anyone acting 
suspiciously in 
or around your 
neighbour's property. 
Ring the police (999) 
if you think someone 
is breaking in. 

If you think your 
neighbour is 
vulnerable and 
is being taken 
advantage of by 
other people, don’t 
just worry about it. 
They might be being 
bullied, harassed 

or forced into doing 
things they don’t 
want to do. Again, 
report it to the Police 
(101).

Above all, talk to your neighbours regularly.  Tell them that, if you 
or your family are doing anything which disturbs them, they should 

talk to you about it.  If they do mention something stay friendly, 
stay calm and put yourself in their shoes. Sometimes, particularly if 
you are a naturally noisy family, you stop hearing it yourself after a 

while but your neighbours hear it all the time. 
Think about how it affects them.

Be friendly
Be thoughtful

Be a Good Neighbour


