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Dear Reader

THIS ISSUE :

I can’t believe that it is May already. It has been a very busy year
so far. We stood in the cold and rain in February getting signatures
to our petition for more affordable homes. You may have seen this
on tv when the bus arrived in London to hand over the petitions.
Lets hope that the next Government take note!!
Then all the staff had a fry up at the depot cooked by our new
Operations Director, Stuart Constable, the excuse was to welcome
Jo. We are now trying to think up lots of other excuses to do it
again!
Easter week our new Finance Director , Jo
Martin, dressed up as the Easter Bunny and
delivered chocolate eggs to all of the staff I think the new Exec Team are settling in
very well!

NEW COMPLAINTS
PROCEDURE P4
GARDENING TIPS P6
RECIPE P9

On a more serious note we have arranged for a stock condition
survey for all of SHAL’s properties to be carried out. You should
by now have been notified to expect a visit. We hope to have the
results of this by the end of the Summer which will give us a much
clearer picture of the condition of our stock and enable us to see
exactly where money should be spent in the future.

HOMES FOR BRITAIN P11
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Halsall
win
prestigious
award

We are currently changing our complaints procedure to make this
easier for anyone who wishes to make a complaint and you’ll find
more details about this further in the Newsletter. With the election
having just taken place, Welfare Reform is continually changing so
we hope to report more on this in the September News.
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I hope you find the articles on gardening interesting and perhaps
they will encourage you to have a go. Why not enter the
competition on the back page and you could spend your £50
voucher on things for your garden.
Have a lovely summer.
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Silver CCS Award
for new homes in
Nether Stowey
Managing a construction site can be challenging and time
consuming with balancing the construction works alongside being
a good and respectful neighbour to local residents and other
occupiers such as schools and businesses.
Halsall Construction’s site at Nether Stowey has been recognised
as showing the highest levels of consideration towards the public
by the Considerate Constructors Scheme and has received a
Silver National Site Award.
John Gray, Project Manager at Halsall, managed the construction of 20 new homes for SHAL Housing.
John, a previous CCS Silver winner, said, “ The site won the award not because we didn’t cause any
disruption but due to us reaching out to our neighbours with regular newsletters, email updates and
attending the parish council meetings to inform and advise as many people as we could about what was
happening and when, taking full responsibility for managing the effects of
our activities.
During the project we had site visits by
the parish council and the local Nether
Stowey school who also produced the
decorative hoarding boards for the site.
We also ran an artwork competition and
awarded two children book vouchers
for their hard work. We supported
village life by supplying the village road
closure signs and barriers for the 2014
May Fair and also supplied sand for
sandbags during the floods of early
2014.
Working at Stogursey Lane was also
personal to me living in the next village to
Nether Stowey; the residents are the local
people I meet in the shops and pub. It was
also great to be able to show my four-yearold daughter what Daddy does for living,
she has told me she’s very proud that
“Daddy makes homes for people.“
The Halsall team worked closely with
SHAL on the design and finishes for the
new homes resulting in a scheme that
integrates well into the local environment
with high quality materials and importantly
good energy efficiency building methods
and systems ensuring lower running costs
for the residents.

John Gray - Project Manager Halsall Construction with
Nicola Thorogood - Design Manager for the Nether Stowey project.

For further information on Halsall
Construction please see www.halsall.co.uk
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All of us at SHAL are keen to provide a high quality service to
all tenants, whether that be in carrying out repairs to your home,
talking to you on the phone, working with you to improve the
community you live in or any of the many other ways in which we
work with tenants.
We think we get it right most of the time but we are human and all people
make mistakes. It’s really important to us that, when we get things wrong, we
apologise, do what we can to put things right and make changes so we don’t
make the same mistake twice. Recently, we’ve looked at the way we deal
with complaints and think our current complaints procedure is too hard to use
and doesn’t help us gather the information we need to make the changes to
our service we want to make if we are to really improve what we do. So we’re
about to introduce a new complaints procedure and would encourage you to
use it if you’re not happy with the service we’ve provided.

So, how does it work?
1. Telling Us

If you’re unhappy about something
SHAL (or one of our staff) has
done, something we haven’t
done or the way we’ve dealt with
something, just tell any member
of staff. You can do that over the
phone, face-to-face, by email (to
information@shal.org), in writing
or through the Contact Us page of
our website. In fact, any way at all
that is right for you
We will pass the complaint to the
person who is best placed to deal
with it and they’ll get in touch with
you. We’ll try to get a full answer to
you within three weeks but it might
take slightly longer if the complaint
is complicated or we need to get
information from someone else.

2. Second Stage

If, after getting our response,
you’re still not happy you can ask
for the complaint to be passed
to Angela, our Chief Executive
– we ask that you do this within
a month of receiving our first
decision. When she gets the
complaint, Angela will give it to
the one of our Directors to deal
with – John (People), Stuart
(Property) or Jo (Finance). They
will get in touch with you quickly
and will try to get a full response
to you within three weeks.

3. Appeal Stage

If, after one of our Directors has
looked into your complaint, you’re
still unhappy (and we hope very
few people will be by this stage),
you can ask for a panel to look
at your complaint – again, you
should do this within a month of
getting the Director’s decision. On
the panel will be Angela and two
of our Board members. They will
give you the chance to come and
talk to them about your complaint
if you want to but, if you prefer
not to, that’s fine too. The panel
will try to give you a final decision
within four weeks.

4. Outside Agencies

If, after getting the panel’s
decision, you’re still not happy
with what we’ve done and
want someone from outside
SHAL to look at it, you can take
your complaint to the Housing
Ombudsman Service who will
decide whether or not we’ve
handled things properly and
fairly. Before the Ombudsman
will look at it, however, you will
probably first have to take the
issue to a local councillor or MP
– we can help you do that if we
ever reach that stage

We hope that this procedure is
nice and clear for you – if you
are ever unhappy about our
service, please tell us as soon
as you can so that we know
there’s a problem and can do
what we can to fix it. Equally, if
you want some help in making
a complaint, just say and we
will do everything we can to
make the process easy and
comfortable
for you.
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How long could you manage without the Internet?
Some of you may be aware that we have been experiencing problems with BT Openreach. Our newly built
properties at West Huntspill have been without any wifi or internet connection since October last year.
SHAL has been trying its hardest to resolve this problem. Openreach initially tried to blame SHAL but then
told us there had been a collapsed drain which
had caused the problem. Six months later the
problem has still not been resolved. We believe
that connection to the internet is no longer a
luxury but a vital service just like water and
electricity. Children now have to do most of their
homework on line and more and more people
use mobile phones instead of landllines.
We approached our local MP who has been
unable to have any success with them either so
we contacted the BBC Radio 4 programme You
and Yours. They interviewed our Operations
Director, Stuart Constable and some tenants
who explained the problem. Openreach said
that they are trying to sort this problem out.
Watch this space!

Meet Joanne Martin our new Finance and Resources Director
Jo joined our Executive Team in February as SHAL’s new Finance and Resources Director. We
asked her to let everyone know a little bit about her life outside the office.
1.
Do you have a family?
I have been married to my husband Bernard for 7 years and we 			
		
have 3 year old twins, Bella and Bertie.
2.
What do you like best about your job?
The people I work with.
3.
What do you dislike about it?
My commute from Torquay!
4.
Did you always want to work in housing?
I fell into the housing sector by chance and soon realised it is 		
possible to be an accountant and have a positive impact on 		
peoples lives - I have never looked back.
5.
Do you have any hobbies?
When I am not busy with work and family I try to do pilates.
6.
What has been your greatest achievement so far?
Beating ovarian cancer and giving birth to my wonderful twins.
7.
What trait do you dislike in others?
Dishonesty.
8.
What do you think are your faults?
Very high standards.
9.
When and where were you happiest?
Lounging around the house with my husband and twins.
10.
Who are your dream dinner party guests (choose 5)?
Bernard, Emily, Zoe, Roger and Therese, my 5 close friends.
11.
What one item would you take with you to a desert island?
My husband.
12.
How would you like to be remembered?
An inspirational Daughter, Mummy, Friend and Collegue
that knew how to have fun!
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10 tips
for
small
gardens
Our ten top tips for planning and planting small gardens will help you stay on
track and get the most from the limited space.
1. Choose multi-flowering scented
climbers, like Jasminium officinalis
and Rosa ‘Zephirine Drouhin’.
Small gardens trap the beautiful
scent – so make the most of it.
2. Consider placing a step in your
path, or from the patio down to
the lawn. Different levels give an
illusion of space, and looking down
onto the garden will make it seem
further away, and hence larger.
3. Place pots into one area and
don’t scatter the whole garden with
them. By keeping them together,
you will create a focal point,
leaving the rest of the area free
and spacious.
4. Try out an unconventional
shape for your lawn. A rectangular
or square shape makes small
gardens appear boxy, whereas
a curved shape will trick the eye,
making the lawn seem longer.

5. Introduce height where possible.
Plant hanging baskets to draw the
eye upward.
6. Use containers - most
vegetables and plants can be
grown in containers and take up
very little space.
7. Don’t scale everything down.
Use clever spacing and placement
to create the illusion of a garden
that is well ordered, spacious and
has plants of all different sizes.
8. Avoid buying plants just because
they are on sale. Small gardens
where space is your main concern
you might be able to afford more
expensive specimens. So fill it
wisely and discerningly.

these will tend to ‘swamp’ the
area, making it look like you’ve
used up all the space. Instead,
go for smaller brick paving or
cobbles.
10. Accept the limited space and
avoid trying to fit in something of
everything. You will find it much
easier and more stylish if you
choose one style and stick to it.

There’s lots of advice
available at http://www.
thompson-morgan.com/
how-to-garden

9. Select paving which suits the
size of the landscaped areas. Do
not choose large paving slabs, as

......and the best tip of all enjoy your garden!
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for children to grow
•
•
•
•
•
•
•
•
•
•
•
•
•

Primrose, Primula vulgaris; a spring
wildflower that comes in a variety
of
colours. Great for planting in pots and containers.
Bellflower, Campanula medium 'Canterbury Bells' a
blue, white or lavender, summer-flowering plant.
Pansy, Viola; the cheery face of the pansy is a popular choice for an abundance of both
summer and winter colour. Ensure you deadhead them regularly.
Crane's-bill, Geranium; grown for its white, pink, blue or purple saucer-shaped flowers
and its dense foliage, which is great for keeping down the weeds.
Lamb's ears, Stachys byzantina; grown more for its foliage than its flowers. As its name
suggests, its downy leaves resemble the ears of a lamb.
Houseleek, Sempervivum; a rosette-forming succulent that produces flowers on long
stems. It is a great plant for dry areas of the garden.
Lavender, Lavandula; a familiar garden favourite, producing white, pink, blue or purple
aromatic flowers during the summer months. Flowers and foliage are often used for
making pot-pourri.
Forget-me-not, Myosotis; pretty clusters of small flowers in either blue, white or pink.
They love well-drained soil.
Sweet pea; sow seeds outdoors in March or April for blooms in June and July. Pick the
flowers regularly to encourage more growth.
Marigold; French or African Tagetes; plant out in early summer for beautiful yellow and
orange blooms until autumn.
Nasturtium; sow seeds in pots in spring, then make a colourful salad from the beautiful,
peppery orange, red or yellow flowers.
Cosmos; in mild weather seeds can be sown outdoors in May. Produces ferny foliage
and large brightly-coloured flowers. Likes a sunny position.
Cornflower; plant seeds in September or April where you want them to flower. This
beautiful flower, surprisingly, used to be a weed!
•
•
•

Radish; a great starter vegetable for kids because as
well as being easy to grow, the colourful roots are ready
for eating within a month of sowing.
Runner Beans
Lettuce;can be grown all-year-round; simply choose
from the many varieties to ensure you have a crop
for every season. Seeds, once sown, should begin to
sprout within 12 days.

There are lots of tips on the internet I used the BBC website at http://www.
bbc.co.uk/gardening/gardening_with_children/
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What, When,
Where, Why,
How?

ask

Angela

answering questions for SHAL residents across Sedgemoor
In each issue of SHAL News Angela will answer questions and enquiries from residents of SHAL. If you have a question
please email it to sue@shal.org or write to us at the usual address. Don’t forget your name and contact details.

Q. I have recently had a water

leak in my house I called your
maintenance department who
advised me to switch the water off
and came out straight away to fix the
leak. However the water ran down
my kitchen wall and has caused
some damage to my decorations,
who is responsible for this? Someone
told me that if any of my possessions
were to have been damaged I should
have contents insurance to cover the
cost of replacement is this right?

A. Your Tenancy Agreement

states you are responsible for
decorating inside your house. SHAL
urges all tenants to obtain adequate
household contents insurance to
cover items such as furniture &
fittings and internal decorations for
example following burst pipes, flood,
bursting of heating appliances, water
cylinders and damage arising from
fire and other events.

Q.
A.

Q. I had to have my

bedroom redecorated following
a leak in the roof. When the workmen
arrived they told me that I should have
moved the furniture to the middle of
the room to make it easier for them
to get to the walls. I thought that was
their job?

A. If a resident is expecting any

repair or renovation work to
be done the tradespeople should
arrive to a clear working space for
example, cupboards should be cleared
of contents or wardrobes emptied
and if possible furniture moved.
This is for everyone’s benefit. If
the workmen move something that
gets broken then it’s not fair to ask
them to be responsible, which is why
personal possessions should be put
safely out of the workspace. It is
also for health and safety reasons, so
that tradespeople aren’t working in a
cluttered environment.

Q. During the recent bad

weather some of my fence
panels have blown down and
some posts have snapped, I rang
your works people and they told
me that they could not put them
back up straight away. They could
only offer me temporary plastic
fencing but I have children and
the neighbours have a dog is this
right ?

A. Unfortunately fencing works

are classed as a low priority
repair and sometimes following
bad weather we receive a lot of
telephone calls about fencing
which can then create a delay.
However SHAL will do the repairs
as soon as possible.

I want some additional sockets in my kitchen and my son’s bedroom My husband is very good at D.I.Y and has
made lots of improvements in our home. Do I have to ask for permission or can we carry on and fit them?

I would strongly advise that residents never carry out any electrical works themselves. All electrical works have
to be carried out by a qualified electrician who can supply SHAL and yourself with an installation certificate.
Permission does need to be sought prior to works being carried out with notice of when these will be done.
Your safety is our priority.
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Free family portrait

Would you like someone from SHAL to come to your house to
chat about how you feel as a tenant? Whether you’re happy
with the service you receive? What you would like to see
done?
If so we would like to bring our photographer along to take some
photos which we can then use in some of our publicity and in return
we would give you a free family portrait.
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We are constantly looking for ways to improve our service to you
and would love the opportunity to talk to people in their homes. If
you are interested then please give Sue a ring on 01278 444344 to
make an appointment.

It's simple to post
your notices or search
for events visit:
www.somersetrcc.org.
uk/community-noticeboard

The Notice Board allows you to search
for information about all the groups,
activities, meetings, events and services
happening across Somerset.
You can search by month, Village/Town,
District, Type of event or Keyword.

If you are struggling to
manage payments of your
household bills such as gas,
electric, water then why not
contact Step Change. They
offer free impartial advice and
debt management to help
you clear arrears and meet
future payments.
You can contact Step
Change online at http://
www.stepchange.org/
Debtinformationandadvice/
Typesofdebt/Utilitybillsdebt.
aspx or telephone freephone
0800 138 1111.

If money
is tight...

...please
don’t be
tempted
to use a

loan shark
• They can be expensive and dangerous
• You could pay them back for years,
with no dent in the original loan
• They won’t just harass you, they’ll
target your family and friends too.
For confidential help and advice call:

0300 555 2222

Email: reportaloanshark@stoploansharks.gov.uk
Text: “loan shark” and your message to 60003
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SHAL Out of hours Emergencies - 01278 444344 (Press 1)
Sedgemoor District Council - 0845 4082540
Sedgemoor Clean Surroundings, Waste & Recycling - 0845 408 2543
Sedgemoor Environmental Services - 0845 408 2546
Somerset County Council Tel: 0300 123 2224
South Somerset District Council - 01935 462462
Taunton Deane Borough Council - 01823 356356
Taunton Deane Waste Services - 01823 356346
West Somerset District Council - 01643
703704
Anti-social Behaviour Hotline - 0800 298 2009

Bridgwater & District Credit Union - 01278 447100

British Gas - 0800 0480202
Bristol Water operations - 0845 7023797
Citizens Advice Bureaux
Bridgwater - 03444 889623
Taunton
- 03444 889623 or 01823 282235
Crimestoppers - 0800 555 111
EDF Energy - 0800 365000
Energy Efficiency Advice Centre - 0800 512012
Environment Agency Floodline - 0845 988 1188
Somerset Dental Advice Line - 0845 7697691
Wessex Water plc - 01225 526000

Useful Websites

You can
pay you
r
rent thr
ough th
e
AllPay A
pp!
•To start

us
will need ing the App you
to
your App download it fro
m
Store, o
r Google
Play and
register.
•All you
need to
complete
registrati
on
card and is your AllPay
debit/cre
dit card.
•Free an
d fast to
downloa
•Secure
d
Paymen
ts on the
go!
To find o
ut
shal.org more go to www
.
and click
on “pay
rent” or
visit the
AllPay
website

www.avonandsomerset.police.uk
www.bridgwater-and-district-credit-union.co.uk
www.environment-agency.gov.uk
www.freecycle.org
www.homefindersomerset.co.uk
You can report repairs by:www.homeswapper.co.uk
www.shal.org
email to: 			
repairs@shal.org
www.somerset.gov.uk
via our website:
www.shal.org
www.sedgemoor.gov.uk
or by telephone:
01278 444344 (press
www.southsomerset.gov.uk
www.tauntondeane.gov.uk
www.visitsomerset.co.uk
www.westsomersetonline.gov.uk

1)
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Homes
for
Britain

In February SHAL,
together with Knightstone
Housing Association,
joined in the National
Housing Federation’s
tour from Land’s End to
London to raise awareness of the lack of affordable homes.
Betsy the bus was featured in countless local media stories in the
press and on the radio and stopped in Bridgwater for the day. We
hope that you saw us and were one of the people who braved
the wind and rain to sign our petition for more affordable homes
for Britain. The results are still be collated but we believe that the
signatures from the South must be in the thousands.
A big thank you to everyone who contributed but of course the
work doesn’t stop here. Our job is now to keep the pressure on
before the General Election to ensure that this translates into reality
afterwards.

Sue, Angela and Jo on the
Bridgwater campaign

You can visit the NHF’s website at http://www.
housing.org.uk/get-involved/general-election/ to find
out more.

Cranberry/Orange Bread Pudding - a new twist on a an old
family favourite!

450ml Milk
2 large eggs
100g light Muscovado Sugar
350g Bread (crusts removed and torn into pieces)
200g dried cranberries

60g butter, melted
2tblsp Demerara sugar (to
sprinkle)
2 tsp Ground Cinnamon
Zest of 1 orange

1. Pour milk into bowl, add eggs, sugar, cinnamon and orange zest whisk lightly together
2. Add torn bread and cranberries - stir to mix well. Leave for 10-15 mins for bread to 		
absorb liquid
3. Set oven to 180oC - Gas No 4
4. Stir melted butter into bread mixture
5. Pour into lined shallow square tin (7in). Sprinkle Demerara sugar on top and cover with
foil
6. Bake in centre of oven for 30 mins then uncover and bake for 25/35 mins or until golden
colour and just firm to touch

7. Leave to cool in tin for about 10 minutes before turning out. Serve with custard.
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Our wordsearch this time is all about the garden.
The prize is a £50 voucher for Wilkinsons. So why not have a go.
Entries must be returned to SHAL by 15 June and the first entry drawn out the “hat” will win!

COMPETITION
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Garden
Lawnmower
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Dahlia
Dandelion
Grass
Agapanthus
Daisy
Rock
Hebes
Pansy
Cosmos
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Competitions in this Newsletter
are not open to members of staff
or shareholders of SHAL or their
relatives. By entering this competition
competitors agree that the collection
of any prize will be photographed and
SHAL Housing Limited is given the
competitor’s consent to publication of
such photographs in any form.
Where entries are made by children
their parents/legal guardians must give
such consent.
All competitors/parents/legal guardians
must sign and date the entries.

