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Chairman’s 
Review of the 
Year

Nobby Turner

Chairman

This year has been 
a year of significant 
change for SHAL 
Housing. In January 
2014 our founding CEO 
John Thomson retired.  
John’s leadership has 
ensured that SHAL is 
a financially secure 
business, with an 
active development 
programme which 
makes a significant 
contribution to the 
communities in 
Sedgemoor, Taunton 
and West Somerset. 

Our acquisition 
of a maintenance 
company in 2010 and 
the establishment of 
Sedgemoor Housing 
Management Services 
Ltd which manages 
homes in the private 
rented sector ensures 
that we have the 
foundation for new 
ventures which will 
enable us to meet the 
significant opportunities 
of the next 20 years.

We have successfully 
navigated the 
challenges presented 
by Welfare Reform by 
continuing to invest in 
debt and benefit advice 
delivered inhouse as 
part of our housing 

management team. 

Working with the 
Keywest development 
consortium in 
collaboration 
with Knightstone, 
Alliance and United 
Communities we 
have delivered 
2 new homes 
in Taunton 
and have 
expanded 
our 
development 
programme 
to deliver 20 
new homes 
in Nether Stowey and 
West Huntspill which 
will be ready to let in 
the autumn of 2014. 

Our locally based 
developers, Halsalls 
and Fisher & Dean, 
have worked hard with 
our other development 
partners to deliver very 
good quality homes 
which we know are 
appreciated not only 
by our tenants but also 
by our partner local 
authorities. 

Our new CEO Angela 
Gascoigne has worked 
with colleagues and 
Board Members to set 
some new priorities 

for this year which 
include a review of our 
strategic direction for 
the medium term. 

The Board is clear 
that a new direction 
is needed to meet the 
challenges of the future 

which also honours the 
legacy of our past. 

We are looking 
forward to working 
with Angela to ensure 
that we continue to 
deliver value for our 
tenants, partners and 
stakeholders and that 
we are able to play 
our part in building 
new homes which 
meet the significant 
housing need in South 
Somerset.

“..a new direction is needed 
to meet the challenges of the 
future...”

This year SHAL Housing celebrated our 20th birthday.

This annual review tells you how we did during the year and what we have planned for 
2014/15.

It also contains our Value For Money Self-Assessment.

You can find more information on our new website at www.shal.org 

If you want to discuss any aspect of this report or need more information get in contact 
with our CEO Angela Gascoigne at Angela@shal.org or phone 01278 444344.

Annual Review 
2013/14

No access to the internet? 
Come to our office and use our 

computer for free!

Our Values

Independence -  unique, third sector, apolitical
Voluntarism -  ethical, not for profit
Equality - open, opportunity
Focus on need -  motivated by social justice
Commitment -  service to communities through local partnership
Performance -   excellence, value for money and innovation
Accountability  to tenants, partners and the community
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Value for Money

Value for Money is judged by each of us on our own terms. It is the balance between cost and quality. 
Each of us has our own opinion about what we think something is worth. 

SHAL Housing is determined to get as much value as possible out of the rents tenants pay, the loans 
and the grants we get from the Homes and Communities Agency and other funders to build new 
homes, and the assets we hold in trust for the communities we serve.  

We will measure value for money by:

• Scoring tenant satisfaction
• 
• Measuring the financial and social performance of assets
•  

Capturing savings we make and showing how we invest them
•  

Measuring our performance and comparing it against the best
•  

Measuring our impact on the communities we serve

We will improve the quality and reduce the cost of what we do by:

•  Understanding what our customers are asking for and why 
 
• Actively managing homes and other assets to deliver maximum 

financial and social value

• Being clear about what we do and why we do it

• Designing our systems against tenant value, taking out inefficiency, 
duplication and waste

• Listening to feedback from our tenants, employees and stakeholders

• Continually challenging how we think and what we do

• Working with others to understand our impacts on the wider community 
and service sectors

SHAL Housing’s purpose is providing homes and assisting people to access, maintain and manage 
their homes. 

SHAL Housing’s mission is to manage affordable homes and provide the best quality homes for the 
money within the region.

Who we are and 
What we Do

To achieve this mission Shal Housing seeks to:

• Ensure business viability and value for money
• Let homes to people who are homeless or in housing need
•  Achieve environmental sustainability
• Maintain homes to the Decent Homes Standard
• Involve residents in shaping services and running the business
• Maintain high tenant and employee satisfaction
•  Expand the business to meet proven local need
• Govern well
• Eliminate discrimination and promote equality and cohesive communities
• Work primarily in Sedgemoor, increasingly in Taunton Deane and to a lesser 

extent in West Somerset and aim to grow the business at a sustainable rate
•  Directly manage, or manage through its subsidiary, homes on behalf of others

Our tenants face increasing pressure on their incomes. Welfare 
reform, cuts to public services and the reductions in grant for building 

new homes, mean that we have to not only generate more value from each 
pound but also demonstrate that value in cash and quality terms.

During 2014/15 the Board has set itself 10 priorities which all have a value 
for money component – 
1.  A strategic review of purpose, mission and aims
2. A review of governance
3. A review of asset management
4. A review of development
5. A review of Value for Money
6. Designing a new website
7. Developing a customer engagement strategy
8. A review of Health and Safety compliance
9. Delivery of the 2011/15 new homes programme and preparation for the 

delivery of the 2015/18 programme
10. Search for alternative office space to bring the SHAL team under one 

roof
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Value for Money 
Self-Assessment 2013/14

SHAL Housing’s Board is focussed on generating as much value as possible for tenants and potential 
tenants and for our other stakeholders, including our local authority partners and the tax payer.   

This year our focus for improvement is – 

Maintenance – In prioritising asset management for 2014/15 the Board is seeking to ensure that   
 SHAL Housing has a firm foundation for its approach to Value for Money which is integrated with 
asset sales, treasury management, development, mixed tenure, response repairs and procurement 
efficiencies.

Management – The Board will continue to prioritise our approach to managing the impact of welfare 
reform for the benefit of our tenants and their families and for the business. The introduction of 
systems thinking will ensure that SHAL Housing has a clear methodology for introducing efficiency 
into its processes and our customer engagement strategy will ensure that the tenants’ voice is heard 
and responded to. Our approach to changes in rent policy, income volatility and affordable rent will 
be worked on so that we understand the full impact of the local context and this will be fed into the 
strategic review of our purpose and mission in the autumn of 2014. 

Diversification and new funding streams – the  Board is aware that the next 20 years will be very 
different from the first and will be seeking a risk intelligent and commercial approach to innovation 
and social enterprise from 2016 onwards. 

The Board has shown 
its commitment 
to deepening its 
understanding of 
its existing stock by 
prioritising a review of 
asset management in its 
broadest sense this year. 
Routine maintenance 
costs are well above 
the average. In 2014/15 
the executive team will 
stabilise and reverse 
this trajectory. The post 
of Operations Director 
(Property) has been 
created to replace the 
two management roles 
which were not filled on 
retirement. The Board 
expects that improvement 
will be seen towards the 
end of 2015 on both the 
costs and the quality of 
this service. 

This year planned 
maintenance cost 
is below the sector 
average. However, the 
Board do not consider 
this to be good value 
for money in light of the 
high routine maintenance 
costs. A simple but robust 
stock condition survey 
will be carried out in 2014 
which will give us a solid 
foundation upon which 
to build a programme of 
works and a more cost 
effective approach to 
procurement in 2015. 

Although our repairs 
quality as indicated in 
the benchmarks shown 

Maintaining homes

In 2014 we will 
undertake a ‘systems 
thinking’ review of our 
void process. Although 

the average re-let 
time gives us upper 
quartile performance 
we have less data on 
tenant satisfaction with 
the ‘product’. We will 
therefore seek to improve 
the quality and cost of 
re-letting properties and 
measure the void loss 
against this in terms of 
quality outcomes.

This year we have 
improved our gas 
servicing outputs and 
are now achieving 100% 
compliance against an 

This year we have improved our 
gas servicing outputs and are now 
achieving 100% compliance

seems to be better than 
or in line with the sector 
average the Board is not 
content that this gives us 
a full picture. We have 
asked the executive to 
draw up a dashboard of 
measures during 2014 
which will better inform 
us of the cost/quality 
relationship and therefore 
aid our understanding 
of value for money and 
value for tenants and the 
business.

increased total cost of 
£1443 from 2012/13 to 
2013/14. 

We are continuing 
to work with all our 
suppliers to improve 
value for money during 
the course of 2014. 
Part of the focus for the 
repairs team in 2014 is to 
improve the ratio of local 
procurement, both sub-
contractors and builder’s 
merchants. 

We have already 
secured the services of 
contractors in the local 

area at very competitive 
prices. Merchants will 
be asked to review their 
prices for SHAL Housing 
in 2014. 

One of our largest 
local suppliers has 

indicated that costs to 
the Association can be 
reduced by £5k this year. 
We are also exploring 
smart pricing. This is 
based on a supermarket 
“price watch” approach. 
So, for example, if prices 
are lowered on copper 
etc we will expect to 
receive the savings 
within days.  

OUR PERFORMANCE IN 2014 House Mark 
Benchmarking – 

average
2013/14

SHAL
2013/14

SHAL
2012/13

SHAL
2011/12

Percentage of Tenants Satisfied with services overall 93 91.4 91.40 92.4
Percentage of Tenants Satisfied with value for money for 
their rent

89 84.2 84.20 87.8

Percentage of Rent Arrears net of Housing Benefit 1.84 2.77 3.3 4.02
Weekly Operating Cost per unit 75.16 £54.91 £54.54 £50.42
Operating Cost as % of Turnover 72 63 64 64
Average weekly cost per dwelling on management £18.07 £11.70 £11.46 £9.71
Average GN weekly gross rent £98.49 £87.38 £83.83 £78.80
Average weekly cost per dwelling of routine maintenance £10.75 £20.14 £21.10 £19.50
Average weekly cost per dwelling of planned maintenance £5.64 £4.18 £6.77 £5.89
Percentage of repairs completed at the first visit 97.20 99.41 - 97.20
Percentage of emergency repairs completed within target 
time

99.47 100.00 100.00 100.00

Percentage of routine repairs completed within target time 96.70 91.68 91.00 95.05
Average re-let time (calendar days) 23.00 6.90 6.68 5.81
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Over the last three 
years we have 
reduced rent debt net 
of Housing Benefit by 
15% (0.8% of our gross 
annual rent debit) and 
are continuing this 
trajectory this year. 

We have turned off 
the BSI membership 
saving £1,500 as it had 
become detrimental to 
continual improvement.

This year we will 
introduce systems 
thinking into the 
organisation starting 
with the void and 
lettings process as 
a way of improving 
internal collaboration 
and improving the 
standard of re-lets. 

2013/14 was a 
difficult year for our 
small management 
staff team with long 

Value Services

term sickness and a 
vacant post. However, 
service continuity was 
maintained by the two 
remaining employees 
with support from their 
colleagues. Now that 
the team has stabilised 

and a new member has 
joined us we will focus 
in the coming year on 
refreshing our tenant 
profiling information 
in two target areas 
of significant stock 
holding for SHAL 
Housing which are also 

areas of significant 
deprivation. This will 
enable us to plan our 
approach to improving 
outcomes for tenants in 
these areas in 2015. 

The Board has 

also prioritised the 
development of a 
resident engagement 
strategy which will 
enable us to develop 
more meaningful 
feedback from a wider 
profile of tenants and 
their families. This will 
ensure that we are 
investing in services 
and products that are 
valued by residents 
and will also enable us 
to gain greater insight 
into where we will be 
able to improve quality 
and make savings in 
the future. 

The ‘bedroom tax’ was 
a significant challenge 
to 75 tenants.  The 

Next year, as part of our customer 
engagement strategy, we will work with 
tenants to discover what value for money 
looks like from their perspective. We will 
also ensure that tenants are involved in 
procurement, product specification, short 
listing suppliers, interviews and scoring 
bids. 

Board has ensured 
that all the tenants 
were identified and 
supported Arrears in 
this cohort increased 
from £7025.75 in 
2012/13 to £11686.90 
in 2013/14. 

Some of our tenants also celebrated being with 
SHAL for 20 years

Return on Assets
The Board recognise that getting better Value for Money from our assets is an 
essential element in delivering our mission and purpose. 
 2013/14 2012/13
Total Value of Assets  £38.4m £32.2m
Expenditure management £407k £389k
Expenditure maintenance £690k £749k
Investment in development £1.04m £1.67m

During 2014/15 we will carry out an appraisal of the homes we own to understand:-

• Whether they meet – and will continue to meet – tenants’ requirements
• Whether they make – and will continue to make – a positive financial contribution to the business
• Whether there is a good geographical fit so that we manage and maintain homes efficiently and 

effectively in the interests of tenants

These three factors will drive the review of asset management and development and serve as a 
foundation for the overall strategic review of our mission and purpose. We will use this data to inform 
decisions about planned maintenance, procurement, sales and tenure diversification with the aim of 
reducing cost, maximising income and improving customer value and investment impact.

This year, we will develop our methodology for option appraisal on re-let. This will ensure that our 
assets generate a positive financial impact and make a positive contribution to meeting our mission 
and purpose. 

Return on Assets

Development underway at Nether Stowey
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All our homes to let are advertised and allocated in 
accordance with the HomeFinder Somerset choice 
based lettings system – www.homefindersomerset.
co.uk 

Letting Homes

This year we let 58 homes the details of which are shown in the table and charts below.

Graph showing number of properties let 2010 – 2014 
from CORE reports

Ethnicity graph – Core report 2013/14

Previous tenure – Core report 2013/14

Reason for rehousing – core report 2013/14

Rent losses 209/10 – 2013/14

Gender of Head of Household - Core report 2013/14

Average period empty between tenants (days) 
benchmarking 

This year, 17 of our tenants found 
a mutual exchange through the 
Homeswapper exchange system
(www.homeswapper.co.uk) 

SHAL joined the KeyWest Partnership in 2010 
in order to improve value for money in the 
development process by working with other 
landlords. The costs and benefits of any 
proposed new scheme are carefully modelled 
using a discounted cash flow model. 

We benchmark the financial performance 
against hurdles on payback period, rate of 
return, net present value and cost to value 
percentage. During the development process 
we manage cash flow to reduce our financial 
exposure by, for example, deferring payment. 
Our Development colleagues in Knightstone 
work closely with SHAL Housing employees to 
design out problems that may increase costs or 
require extra management resources. This work 
also tries to maximise value through design, 
specification and construction quality. 

On site a project team monitors cost and 
quality and ensures timetables are adhered to. 
Buildings are inspected from the foundations 
upwards to reduce future defects that can be 
costly to remedy. We are compliant against 
scheme approval benchmarks and we 
benchmark cost and quality. We carry out post 
completion reviews and customer satisfaction 
surveys and carry this learning through to other development opportunities. 

Construction costs 2013-14 £ per sq m
KeyWest Average £1,277
National Average £1,352
South West Average £1,403

Cost Inflation annual %
KeyWest  0.5%
National Average 5.6%
South West Average 5.1%

Next year the Board will review its approach to development. This will include 
consideration of mixed tenure so that we can maximise economic, management and 
social impact. In addition, the KeyWest Partnership will work closely together to ensure 
that we continue to improve value and reduce cost wherever we can.  

Our commitment to the environment is shown in our development of homes to level 3 
and above of the Code for Sustainable Homes. Next year, we will be pursuing fabric-first 
approaches to development and looking to bring in external funding to improve heating 
and insulation in ‘off gas’ areas such as Woolavington. 

Christine Lavers cuts the ribbon to open the new 
development at Woolavington

Building new 
homes
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Governance

As an independent, not for profit social enterprise set 
up with a charitable purpose, SHAL is managed by 
a board of unpaid non-executive directors who are 
jointly responsible for setting the strategic direction 
for the business and holding the executive team to 
account for its delivery.

Each board member is appointed on the 
understanding that they shall act in the best 
interests of the business. One of the key questions 
we ask ourselves when making decisions is – How 
will this ensure that we fulfil our purpose, live by 
our values and deliver our mission?

The Board has adopted the NHF Code of Governance and Code of Conduct. The maximum term of 
office for Board Members is 9 years or three terms of office of 3 years.

The roles, responsibilities and accountability of Board members, the Chair and the CEO are written 
down and reviewed every year at formal appraisals.
 
The Board ensures it manages risk by overseeing the creation of a business risk register and 
establishing policies and internal controls to manage, mitigate or eradicate risk.

The Board is accountable to shareholders, our regulator, the Homes and Communities Agency, our 
tenants and our funders.

If you want to attend a 
board meeting to see how 
we run things contact the 
CEO on Angela@shal.org

We currently have 4 sub-committees of the main 
board:
 Audit and Finance
 Personnel
 Business Planning
 Tenants Consultative Committee

If you want to apply to become a Shareholder or a 
Board Member contact us on information@shal.org.

Nobby Turner - Chair - District Councillor Born 1942
Meetings 8 - 8 B & C

Paula Ashdown - Vice Chair,Tenant Member - 
Housewife -Born 1975
Meetings 8 - 4 C P & T

Nigel Brown - Ordinary Member - Relationship 
Director Barclays Bank - Born 1963
Meetings 8 - 6 B

Patricia Carlisle - Tenant Member - Retired - Born 1943
Meetings 8 - 7 ABC & T

David Gwilliam - Ordinary Member - Director - Born 1932
Meetings 8 - 5 A & B

Sheila Horswell - Tenant Member - Retired - Born 1946
Meetings 8 - 8 P & T

Graham Hodge - Ordinary Member - Retired - Born 1947
Meetings 8 - 8 A & P

Iain Stewart - Ordinary Member - Retired - Born 1943
Meetings 8 - 6 A & P

John Shipley - Ordinary Member - Consultant - Born 1963
Meetings 8 - 6 A

Robert Legg - Tenant Member - Retired - Born 
Meetings 6 - 6 A B & T

Bob Weatherall - Ordinary Member - Deputy Chief Executive Cornerstone
Born 1962
Meetings 8 - 6 A & B

Hilary Edwards,
 Miriam Maddison and 

Mark Bryant 
were co-opted to the Board

during 2013/14 and elected in 
July 2014

Key to the Sub-Committee’s on which Board Members sit
 A - Audit and Finance Sub-Committee  C - Chief Executive’s Appraisal Panel   
T - Tenants Consultative Committee     B - Business Planning Sub-Committee  P - Personnel 
Sub-Committee

Key to Board Meetings - 
Number of meetings possible to attend between April 2013 and March 2014 - figure shown 
in black
Number of meetings actually attended - figure shown in orange

Nobby

Paula

Nigel

Pat

David

Sheila

Graham

Iain

John

Robert

Bob
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As part of our birthday celebrations we held our first Residents’ 
Fun Day and took the opportunity to ask residents about their 
homes, their relationship with SHAL and their concerns about 
the future.  

This is what some people told us:

Whats the best thing about your home?
• Stable tenancy
• The location, the view the size of the garden
• Everything
• It’s a fresh start for me and my husband to be
• Love the size of the rooms, lovely area especially for the children to 

play.  Like the fact it has a lovely shower and a shed
• Maintenance service
• It’s central to town and a great size
• Size and double glazing - lovely kitchen
• Local to family and school.  Relatively secure

What concerns you most about the future?
• Rising rents, sustainability, affordable forms of renewable energy
• Being able to continue to live in this house
• Having to move out of my lovely house
• Whether I am able to continue to stay in my home if I become 

infirm in my declining years
• Health
• Pretty contented
• Paying bedroom tax

Tenant Involvement

We will use this information in 2014 to design a 
tenants survey to find out more and to shape our 
customer engagement strategy, one of the Board’s 
priorities for 2014.

Our People

In 2013 the Board 
started the search for 
a new CEO to replace 
John Thomson who 
retired in January 
2014. The recruitment 
process was led 
by the Board with 
external advice at a 
cost of £12,774. The 
recruitment process 
was successful with 
Angela Gascoigne 
taking up the position 
in January 2014. Since 
then she has worked 
with the Board to 
establish short term 
priorities against which 
her performance will be 
reviewed in December 
2014.

2013 saw our worst 
sickness record since 
the organisation 
started with a number 
of employees on long 
term sickness. Whilst 
this undoubtedly 
has contributed 
to a worsening of 

performance in the 
maintenance service 
other aspects of 
the service were 
maintained and even 
improved in spite of 
reduced numbers. 

Since January 2014 
a new system of 
managing absence due 
to sickness has been 
introduced. This has 
substantially reduced 
sickness in the first 6 
months of 2014. 

The Board also 
adopted the Living 
Wage. We consider 
that this demonstrates 
our values with regards 
to tackling in work 
poverty and ensuring 
that we are able to 
demonstrate fairness 
and dignity.

In 2012 SHAL advertised for its first Building 
Maintenance Apprentice in partnership with 
Bridgwater College and employed a young 
school leaver directly in to the post. Now in his 
final year, he has started to work on his own 
and will be taken into the trades’ team on the 
successful completion of his apprenticeship 
training. So successful has this experience 
been for both SHAL and the young person 
concerned we will be looking for ways to 
extend work experience, apprenticeships and 
internships where possible in the future.

Angela with Ian Liddell-Grainger at 
SHAL’s Fun Day 
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Balance Sheet 
as at 31 March 2014

Income and Expenditure Account
for year ended 31 March 2014

 2014 2013
 £ £
FIXED ASSETS   
Housing properties at valuation 38,316,944 32,108,628
Other fixed assets 107,796 84,517
   
 38,424,740 32,193,145
   
CURRENT ASSETS   
 
Debtors 82,476 90,587
Cash at bank and in hand 3,350,741 1,949,269
   
 3,433,217 2,039,856
CREDITORS   
Amounts falling due within one year (1,239,759) (985,637)

NET CURRENT ASSETS 2,193,458 1,054,219

TOTAL ASSETS LESS CURRENT LIABILITIES 40,618,19    33,247,36
                                                                                                                                                                                                                                                                                          
  
CREDITORS   
 
Amounts falling due after more than one year 15,333,791 14,266,828

PENSION LIABILITY
 1,149,000 1,257,000
CAPITAL AND RESERVES  
Called up share capital 37 35
Accumulated surplus 2,838,751 2,489,036
Revaluation reserves 21,188,619 15,342,465
 

 24,027,407 17,831,536
 
 40,618,198 33,247,364

   
  
 

 2014 2013
 £ £

TURNOVER 3,043,970 2,875,409
Less operating costs (1,913,132) (1,849,218)
   
 
OPERATING SURPLUS 1,130,838 1,026,191
Deficit on property disposals - (31,917)
Interest receivable and similar income 26,521 12,821
Interest payable and similar charges (687,386) (635,590)
Other finance charges (40,000) (38,000)

SURPLUS ON ORDINARY ACTIVITIES BEFORE
AND AFTER TAXATION 429,973 333,505
   
 
   
 

SHAL is committed to ensuring it operates from a sound financial base and that it is 
able, with a high level of certainty, to deliver its commitments to its customers and 
stakeholders over a long period. To that end it has recognised that a major financial 
exposure and risk is servicing its debt repayment.

History tells us that the “financial markets” can be volatile. The Board has therefore 
put in place a “treasury management”  policy which fixes the interest charged on the 
debt to a level of 96% of the existing £15.8M of outstanding loans. The average rate 
charged is 3.40% with maturities of the fixes between 2021 and 2027.
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All our homes comply 
with the Decent Homes 
Standard

Staff 
as at 31 March 2014

Amanda Andrews Cleaner (P/T)
Joyce Arthurs Cleaner (P/T)
Lee Barrett  Administration Assistant
Luke Bateman Building Maintenance Operative
Daniel Bone Building Maintenance Operative
Sarah Bowker  Benefits Advisor (P/T)
Nicola Butt                                                                                                       Receptionist
Jeanette Davis         Housing Assistant
Tony Day Assistant Maintenance Manager
Lorraine Drew    Cleaner (P/T)
Fred Dudderidge Building Maintenance Operative
Angela Gascoigne        Chief Executive
Angie Goffe  Administration Officer
Janice Hill Accountancy Assistant (P/T)
Tim Hooper Technical Officer 
Sue Horrobin  Personal Assistant (P/T)
Mark Kirk          Apprentice
Jennie Kemp Accountancy Assistant (P/T)
Justin Knight
Sylvia Lewis      Cleaner (P/T)
Alastair Matthews MCIH (Born 1965) (Appointed 1994) Housing Manager
Stuart Pople      Building Maintenance Operative
Steve Pyke     Building Maintenance Operative
Wayne Sears Building Maintenance Operative
Paul Saunders Building Maintenance Operative
Anthony Stephens CPFA (Born 1955) (Appointed 1995) Finance Director
Brian Sweet  Housing Officer
Christian Williams                                                          Building Maintenance Operative
 

Electrician

Auditors:   Nexia Smith & Williamson

Bankers:   National Westminster Bank plc

Solicitors:   Pardoes
    Porter Dodson 
    Trowers & Hamlins

Funders:   Lloyds Banking Group
    Co-operative Bank

Valuers:   Mazars Property Consultancy Ltd
    Greenslade Taylor Hunt

Development Agent:          Knightstone Housing Association

Design:       Sue Horrobin SHAL

Photographs:     Garry Stacey Timeless Images 
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